
 

 

 

 

 

Response to items raised by Minister for Planning and Public Spaces 

Port Authority of NSW acknowledges the Minister for Planning and Public Space’s review and 

recommendations. Information on how Port Authority will respond to the recommendations is 

outlined below.   

Operational noise – ship noise management and monitoring of port related noise 

impacts 

• Port Authority has committed to developing a Port Noise Policy which will impose 

requirements to actively manage land-based noise and noise from vessels associated with 

the multi-user facility as well as other bulk ships berthing at Glebe Island and White Bay.  

 

• The Port Noise Policy will:  

o outline the approaches used to manage and assess noise from vessels 

o actively manage noise from vessels based on monitored noise levels 

o manage port land-based noise as a precinct rather than individual operations in line 

with Environment Protection Authority requirements. 

 

• The Policy will be in force before operations begin. Port Authority commits to commencing 

community consultation of the Port Noise Policy, including the Vessel Noise Operating 

Protocol prior to 31 March 2020, being a date prior to the start of construction.  

 

• Port Authority will develop and seek the concurrence of the Department of Planning, 

Industry and Environment and the Environment Protection Authority on the standards.  

 

• The multi-user facility contribution noise level has been set in the Review of Environmental 

Factors as 47 dB(A) which allows for a future noise contribution for Hanson development, if 

approved, and result in a combined contribution noise level of 50dB(A) to the nearest 

sensitive receiver at Pyrmont in accordance with the Environment Protection Authority’s 

noise policy for industry.  

 

• The multi-user facility will be subject to mitigation strategies outlined in the table below:   

CONCERNS MITIGATION STRATEGIES  

 

NOISE 

• Ship noise 

 

- Building will be designed to mitigate operational noise.  

- All loading of materials into trucks will be undertaken inside the multi-user facility 

building. 

- Port Authority will develop and implement a ship noise operating protocol to set limits 

on ship noise (Noise Policy currently being prepared in consultation with the 

Environment Protection Authority and Department of Planning, Industry and 

Environment). 



 

• Noise of land-

based 

operations 

 

• Construction 

noise  

 

• 24/7 operations 

- An onsite speed limit of 10km/h will be enforced.  

- Facility and access designed to eliminate reversing alarms under normal operations.  

- Non-tonal movement alarms and/or visual warning devices will be used on all plant and 

equipment on site, subject to workplace health and safety requirements.  

- Building entry/exit doors and gates will be provided with soft-stops to avoid metal 

banging.  

- Each commercial operator will be required to develop and implement a Noise 

Management Plan.  

 

• Further information is available in the Determination, the Review of Environmental Factors 

(REF) and the Response to Submissions (RtS) report available at 

www.portauthoritynsw.com.au/glebeisland.  

 

• Port Authority is legally bound to ensure that the operations of the multi-user facility comply 

with the mitigation measures and will enforce requirements through commercial arrangements 

with its tenants. 

Social impact and community engagement  

Port Authority undertook extensive consultation with community members in excess of statutory 

requirements. The REF was placed on public display between 31 January and 12 March 2018 and 

received more than 300 responses. Port Authority is committed to ensuring the community is 

consulted and continues to have opportunities to express views and concerns about the multi-user 

facility.  

 
Next steps – Release of the RtS 

Following receipt of the planning review, proposed community engagement throughout the 

construction and operations phases of the multi-user facility will now include, but not be limited to:  

 

• Port Authority will email everyone who made a submission to the REF to notify them of the 

release of the RtS.  

 

• Port Authority will meet with its Glebe Island and White Bay Community Liaison Group to 

discuss the release of the RtS. Quarterly meetings will also be held with the group where 

the multi-user facility will be discussed. 

 

• A series of information sessions will be held in November 2019 to allow community members 

to gain more information about the facility and directly ask questions. Community members 

can register to attend a session at www.portauthoritynsw.com.au/glebeisland. Extra sessions 

will be held if there is enough interest.  

 

• Regular updates will be published at www.portauthoritynsw.com.au/glebeisland with an 

area where community members can register to receive updates directly to their inbox.  

Consultation will be undertaken with the community on options for the visual amenity of the 

facility.  

 

• Port Authority will agree with Environment Protection Agency and Department of Planning, 

Industry and Environment on standards to include specific noise levels for ships visiting 

Glebe Island berth 1 and 2 (adopting a similar approach to other forms of transportation 

such as rail and road). 
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• Workshops will be held with the White Bay and Glebe Island Community Liaison Group 

(including representations from community, tenants and local councils) to shape the Vessel 

Noise Operating Protocol. 

 

Information on the Noise policy and a draft consultation version of the Vessel Noise 

Operating Protocol will be provided on Port Authority’s website. Construction summary 

factsheets with key information and timelines will be developed and distributed to the 

community members that signed up for notifications and published on Port Authority’s 

website. Letterbox drops will also be made detailing key construction and operation 

milestones. Where applicable, media statements and/or adverts will be provided to local 

newspapers.  

 
Ongoing Operations  

• The community will be able to contact the 24/7 enquires and complaints line on 9296 4999 

to lodge a noise complaint that we will immediately investigate.  

 

• We will monitor noise levels 24/7 to ensure that noise levels are kept to acceptable levels 

set out in the noise policy.  

 

• Breaches of the noise policy will be published on the port authority website.  

Environmental Management Plans 

• Port Authority will ensure that the required environmental management plans for the multi-

user facility development will have specific environmental outcomes and will be definitive 

on when management actions are to be undertaken.  

 

• The construction environmental management plan will be prepared by the successful 

construction contractor prior to the commencement of on-site works.  

 

• Operational environmental management plans will be prepared by each future tenant of the 

multi-user facility. The plans must be prepared to Port Authority’s satisfaction. Additional 

information on the requirements for the plans can be found in the Determination 

(www.portauthoritynsw.com.au/glebeisland). 

For reference, the table below shows noise levels experienced in daily life:  

DECIBEL LEVEL DESCRIPTION  

30dB(A) A quiet country park 

40dB(A) A whisper in a library 

50dB(A) Open office space 

55dB(A) Individual truck on ANZAC Bridge at the receiver in Pyrmont 

60dB(A) Typical conversation 

70dB(A) Loud conversation 

100dB(A) A jackhammer 
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