
PURPOSE

Keeping the ports of NSW safe,  
efficient and open to the world

VISION

Growing trade and tourism in NSW

VALUES

Care  |  Accountability  |  Integrity     
Collaboration  |  Safety

PILLARS

Service

A commitment to  
delivering safe, efficient, 
and customer-focused 
operations

Community

Meaningful engagement 
with those we interact with 
across all stakeholders 
to strengthen our social 
license to operate

Sustainability

Safeguarding our long-term 
resilience with consideration 
to environmental 
responsibility, asset 
management and financial 
stability

Our Direction 
2025–30

Safety and efficiency


