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1 Background 

 
1.1 Introduction 

The White Bay Cruise Terminal (WBCT) is a purpose-built cruise passenger terminal located at White Bay 

Wharf 5 (WB5), with secondary berthing at White Bay Wharf 4 (WB4). 

On the 2 February 2011, the former Sydney Ports Corporation (now Port Authority of NSW) received 

approval for Major Project 10_0069 under Part 3A (now repealed) of the Environmental Planning and 

Assessment Act 1979 (EP&A Act) to demolish an assortment of buildings and structures on the site, 

construct the White Bay Cruise Terminal (WBCT) and internal access road, operate the facility with berthing 

for up to two cruise ships, with the second ship serviced by a temporary terminal facility at WB4, and the use 

of the WBCT for functions, exhibitions and corporate events on non-cruise ship days (Note: the Major Project 

10_0069 approval was transitioned to Division 5.2 Part 5 of the EP&A Act on 31 May 2019, and is referred to 

in this Function Performance Report as the Project Approval). 

The WBCT was constructed during 2012 and the first quarter of 2013 and the then Sydney Ports Corporation 

commenced cruise operations at the WBCT in April 2013. 

Port Authority of New South Wales (the Port Authority) was established in July 2014 with the amalgamation 

of the Sydney, Newcastle and Port Kembla Port Corporations. Port Authority retained the significant maritime 

roles of Harbour Master, management of dangerous goods and emergency response plus responsibility for 

the navigation, security and operational safety needs of commercial shipping operating on Sydney Harbour. 

The Port Authority, which is a state-owned corporation, also owns and operates the WBCT. 

Relevant to the Functions use of the WBCT, a modification was approved on 27 August 2020 (MOD 6) 

allowing an increase in the number of attendees at functions from 500 to a maximum of 2,500 patrons at any 

one time during a 3-year trial period and at the completion of the trial period as required under MP 10_0069. 

MOD 6 documents are available in the Major Project’s website: 

https://www.planningportal.nsw.gov.au/major-projects/projects/mod-6-events-and-functions. 

In accordance with the Project Approval, the Functions OEMP was updated to address the requirements of 

MOD 6 and the OEMP was approved by DPE in January 2022. The approved Functions OEMP is available 

on the Port Authority’s website: https://www.portauthoritynsw.com.au/media/5257/wbct-funtions-oemp-jan-

22-complete.pdf 

The first function over 500 patrons at the WBCT was undertaken on 30 November 2021, which triggered the 

commencement of the 3-year trial period for functions between 501 and 2,500 patrons. 

This Report, covering the period 30 November 2022 to 29 November 2023, is the second annual Function 

Performance Report for the 3-year trial period. This Function Performance Report has been prepared in 

accordance with the Conditions detailed in A11 to A19 of the consolidated conditions of the Project Approval. 

 

2 Trial Period 

 
2.1 Condition A11 

‘The Proponent may hold functions between 501 and 2,500 patrons, for a trial period of three years 

from a date notified by the Proponent to the Planning Secretary, unless otherwise agreed by the 

Planning Secretary.’ 

In accordance with this condition, Port Authority notified the Planning Secretary of the commencement of the 

3-year trial period, from 30 November 2021, the first date a function with over 500 patrons was planned to be 

held. See Appendix A for Port Authority’s letter to the Planning Secretary, dated 26 November 2021. 

http://www.planningportal.nsw.gov.au/major-projects/projects/mod-6-events-and-functions
http://www.planningportal.nsw.gov.au/major-projects/projects/mod-6-events-and-functions
http://www.planningportal.nsw.gov.au/major-projects/projects/mod-6-events-and-functions
http://www.portauthoritynsw.com.au/media/5257/wbct-funtions-oemp-jan-
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This report covers the second 12-months of the trial period, from the 30 November 2022 to 29 November 

2023. 

 

2.2 Condition A12 

‘During the three-year trial period, the Proponent must hold a minimum of two functions within each 

of the following trial function categories: 

 
 

Trial function category Number of patrons 

Small trial function 501 to 1000 patrons 

Medium trial function 1001 to 1500 patrons 

Large trial function 1501 to 2500 patrons 

 

 
The following trial functions were held in each of the following categories in Year 2 of the trial period: 
 

 

Trial function category Number of trial functions held 

Small trial function 11 

Medium trial function 0 

Large trial function 4 

 

2.3 Condition A13 

‘For each trial function category identified in Condition A12, a minimum of two types of functions 

must be held, such as an indoor function, an outdoor function in the WB4 hardstand area and/or 

WB5 car park, or an indoor and outdoor function in the WB4 hardstand area and/or WB5 car park.’ 

The following type of functions were held for each of the following trial function categories in year 1 (Y1) and 

year 2 (Y2) of reporting: 

Trial function 

category 
Indoor Outdoor Indoor & 

Outdoor 

Minimum 2 

types of 

functions held? 
Y1 Y2 T Y1 Y2 T Y1 Y2 T 

Small trial function 3 4 7 0 0 0 3 7 10 Yes 

Medium trial function 0 0 0 0 0 0 0 0 0 No 

Large trial function 0 0 0 0 0 0 0 4 4 Yes 

T = Total functions for years 1 and 2 

A minimum of two types of functions were held for the small and large trial function categories in the first 2 
years of the trial function reporting period. The minimum medium trial function category requirement was not 
met in the first 2 years of the trial function reporting period. 

 
 

2.4 Condition A14 

‘If the minimum number of trial functions identified in condition A12 are not held during the three-year 

trial period, the trial period for these types of trial functions continues until such time they are held.’ 

As shown in Section 2.3, the minimum number of trial functions has been reached for the small and large trial function 
categories, within the 3-year trial period. 

As the minimum number of trial functions identified in condition A12 have not been held for the medium trial 
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category, within the 3-year trial period, then the trial period for these types of trial functions (medium) would 
continue until such time as they are held. 

 

2.5 Condition A15 

‘The Proponent must prepare a Function Performance Report at the conclusion of each 12-month 

period (reporting period) of the trial period, or at such other times as directed by the Planning 

Secretary. The Function Performance Report must be submitted to the Planning Secretary no later 

than one month following each reporting period.’ 

In accordance with Condition A15, this Function Performance Report was prepared at the conclusion of the 

second 12-month period (reporting period) of the trial period. 

DPE granted an extension to Port Authority to 19 January 2024, as one month following the Year 2 

reporting period falls on 30 December 2023, during the office Christmas shutdown period. The Function 

Performance Report will be submitted to the Planning Secretary by 19 January 2024. 

 

2.6 Condition A17 

‘A copy of each Function Performance Report must be provided to the Council, EPA, TfNSW and the 

Community Liaison Group within one month of the end of the reporting period and made publicly 

available on the Proponent’s website.’ 

In accordance with Condition A17, a copy of this Function Performance Report will be provided to the 

Council, EPA, TfNSW and the Community Liaison Group for their information and made publicly available 

on Port Authority’s website. 

 

2.7 Condition A18 

‘Should the minimum trial function requirements identified in Condition A12 not occur during the trial 

period, then Function Performance Reports must continue to be prepared in accordance with 

conditions A15 and A16. The Function Performance Reports must be submitted to the Planning 

Secretary within one month following the holding of such trial functions.’ 

In accordance with Condition A18, if the minimum trial function requirements identified in Condition A12 do 

not occur during the 3-year trial period, then Function Performance Reports will continue to be prepared in 

subsequent years in accordance with conditions A15 and A16 and submitted to the Planning Secretary 

within one month following the holding of such trial functions. 

 

2.8 Condition A19 

‘Following the completion of the trial period incorporating a minimum of two types of functions in each trial 

function category, the Proponent may seek the Planning Secretary’s approval to: 

a) continue holding functions equivalent to the trial function categories that were held during the trial 

period; 

b) permit functions that are likely to generate audible noise at any sensitive receiver to the hours of 

7:00 am to 12:00 midnight, 4 days in any week (Conditions D6); and 

c) permit an increase in the noise level of background music played in the area on the southern side of 

the terminal building to no more than 72 dBA (Condition D10).’ 

Port Authority is in the second year of the 3-year trial period, and therefore this condition is not yet 

applicable. 

 



WBCT Function Performance Report – Year 2 Trial Period Port Authority of New South Wales  |  Page 6  

3 Function Performance Report 

 
3.1 Condition A16 

The requirements of condition A16 are addressed in Table 1 below. 
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Table 1: Condition A16 – Function Performance Report 

 

Condition A16 Assessment of performance 

A16 The Function Performance Report must address: 

a) an assessment of the trial function’s performance and compliance 
with the (relevant) terms of this approval, including any approved 
monitoring and management plans and any other licences, permits or 
approvals, and interpretation and discussion of these results; 

An assessment of the trial function’s performance and compliance with the 
(relevant) terms of this approval has been assessed in this table (Table 1) and 
Table 2 below. 

Functions over 500 people in the second-year trial have complied with the 
relevant terms of this approval. 

Eleven small trial functions, no medium trial functions and four large trial 
functions were successfully held during the second year of the trial period. 
These functions were compliant with the Project Approval and the approved 
Functions OEMP. No environmental issues occurred during the functions. 
Two complaints were received in relation to two functions (events 1 and 10) 
and were investigated, resolved and closed out in a timely manner. 

b) the results of noise monitoring carried out for each trial function 
under condition A12 and as required by Condition D12. 
Notwithstanding, noise monitoring must be carried out for large trial 
functions with outdoor activities from 6:00 pm and up to 12:30 am in 
the area to the south of the cruise terminal building. Noise monitoring 
is to be undertaken in accordance with AS1055 for outdoor sound 
level measurements, or a commensurate method identified in the 
Operational Noise Management Plan for functions; 

Condition A12 states that ‘During the three-year trial period, the Proponent 
must hold a minimum of two functions within each of the following trial 
function categories: Small (501-1000), medium (1001-1500) & large (1501-
2500).’ 

Condition D12 states that ‘Noise monitoring must be carried out for 
functions incorporating amusement rides or similar activities, and outdoor 
activities in the WB4 hardstand area and/or WB5 car park from 6:00 pm 
and up to 12:30 am.’ 

 

Fifteen trial functions were held during this second-year trial period. No noise 
monitoring was required for any functions, as they did not trigger Condition D12. 
I.e., 
These functions did not incorporate amusement rides or similar activities and 
there were no outdoor activities in the WB4 hardstand area and/or WB5 car park 
from 6:00 pm and up to 12:30 am. 
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Condition A16 Assessment of performance 

c) a comparison of the environmental impacts and performance of the 
trial function against the environmental impacts and performance 
predicted in the documents listed in condition A1 and as modified by 
conditions of this approval. 

The following documents are listed in Condition A1: 

An assessment of the trial function’s performance and compliance with the 
(relevant) terms of this approval has been assessed in this table (Table 1) and 
Table 2 below. 

Functions over 500 people in the second-year trial have complied with the 
relevant terms of this approval. 
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Condition A16 Assessment of performance 

a) Major Project Application 10_0069; 
b) White Bay Cruise Passenger Terminal – Environmental 

Assessment, prepared by JBA Planning on behalf of Sydney 
Ports Corporation and dated September 2010; 

c) White Bay Cruise Passenger Terminal – Response to 
Submissions Report, prepared by JBA Planning on behalf of 
Sydney Ports Corporation and dated December 2010; 

d) Modification application MP 10_0069 MOD 2, as modified by the 
Response to Submissions document dated 17 July 2012, 
prepared by JBA Urban Planning Consultants Pty Ltd; 

e) Modification application MP 10_0069 MOD 4, as modified by the 
Response to Submissions document dated 25 January 2013, 
prepared by JBA Urban Planning Consultants Pty Ltd; 

f) Modification application MP 10_0069 MOD 3, as modified by the 
Response to Submissions document dated 7 September 2012, 
prepared by JBA Urban Planning Consultants Pty Ltd; 

g) Statement of Commitments in Annexure 1 of this approval, as 
modified; 

h) Modification application MP 10_0069 MOD 6, as modified by the 
Response to Submissions document dated March 2020; and 

i) Conditions of this approval. 

The functions during the second-year trial showed no environmental or 
amenity impacts. No traffic impacts occurred during these functions. Two 
noise complaints were received in relation to two functions (events 1 and 
10). 
 
 

d) a list of occasions in any preceding reporting period where 
environmental performance requirements for the trial function have 
not been achieved indicating the reason for failure to meet the 
requirements and the action taken to prevent recurrence of that type 
of incident and/or noncompliance; 

All environmental performance requirements for the trial function have been met 
in this and the previous reporting period. There have been no environmental or 
amenity impacts, incidents or non- compliances with the conditions of approval 
during this second year of the 3-year trial period. 

e) identification of trends in monitoring data of trial functions over the 
duration of the reporting period; 

During this second-year trial period, the following is noted: 

- Two noise complaints were received associated with two functions (event 1 
and 10). 

- There were no traffic or parking issues in any of the functions. 
- There was only one event with outdoor structures.  
- There were no amusement rides or similar outdoor activities at any of the 

events. 
- There were no functions or activities held outdoors in the WB4 hardstand 

area or WB5 car park past 6pm. The requirement to notify surrounding 
residents of the event was therefore not triggered. 

 
 



WBCT Function Performance Report – Year 2 Trial Period Port Authority of New South Wales  |  Page 9  

 
 

Condition A16 Assessment of performance 

f) details of the complaints received and how these complaints were 
addressed and resolved including a description of any outstanding 
complaints and reasons why they have not been resolved; 

Two noise complaints were received in relation to two functions.  

Complaint 1 (event 1): One complaint was made at 7:30pm on the first day of 
the event from a resident across the bay about music being extremely loud. 
The complaint was investigated. While noise monitoring wasn’t triggered for 
this event, Port Authority’s Bays Port noise monitoring system data was 
analysed for the event (at the time the complaint was made) and the event was 
found to be compliant and within noise limits. The complaint was resolved and 
closed out. 

Complaint 2 (event 10): A local resident in Rozelle complained about loud 
noise from screeching cars and loud music when patrons were leaving the 
event. The Complaint was investigated and found to be compliant with the 
conditions of approval and the approved Traffic Management Plan (TMP). The 
complaint was resolved and closed out by Port Authority Corporate Affairs and 
Stakeholder Engagement (CASE).   

g) environmental management targets and strategies for the following 
reporting period, taking into account identified trends in monitoring 
results; and 

The trial functions held have not yet triggered condition D12 and A16b. When 

triggered, these conditions require noise monitoring to be undertaken in 

accordance with AS1055 for outdoor sound level measurements, or a 

commensurate method identified in the Operational Noise Management Plan for 

functions.  

Since 2021 Port Authority has been operating a continuous noise monitoring 

system at White Bay and Glebe Island (Bays Port) to monitor vessel noise 

operations at Glebe Island and White Bay, under the Port Authority’s Vessel 

Noise Operating Protocol. Monthly compliance reports are provided on the Port 

Authority website: Vessel Noise Operating Protocol and Noise Restriction Policy 

- Noise Monitoring Reports | Port Authority New South Wales 

(portauthoritynsw.com.au). Port Authority will be seeking to amend the OEMP, 

to consider this noise monitoring system. 

h) the Proponent’s response to any requirements imposed by the 
Planning Secretary on the preceding Function Performance Report. 

N/A There were no requirements imposed by the Planning Secretary in the preceding 
Function Performance Report. 

 
 

https://www.portauthoritynsw.com.au/sustainability/noise/vessel-noise-operating-protocol-and-noise-restriction-policy-noise-monitoring-reports/
https://www.portauthoritynsw.com.au/sustainability/noise/vessel-noise-operating-protocol-and-noise-restriction-policy-noise-monitoring-reports/
https://www.portauthoritynsw.com.au/sustainability/noise/vessel-noise-operating-protocol-and-noise-restriction-policy-noise-monitoring-reports/
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Table 2: Other relevant conditions 

 

Reference # Consolidated Conditions of approval Compliant / Non-compliant in the second-year trial period? 

D4 Operation Noise Limits – Functions 

The Proponent must design, construct, operate and maintain the 
project to ensure that the LA10 noise emitted from Functions must not 
exceed the background noise level in an Octave Band Centre 
Frequency (31.5Hz – 8kHz inclusive) by more than 5db between 
7.00am and 12:00 midnight at the boundary of any affected sensitive 
receiver. 

The Proponent must ensure that the LA10 noise emitted from 
Functions must not exceed the background noise level in an Octave 
Band Centre Frequency (31.5Hz – 8kHz inclusive) between 12:00 
midnight and 7.00 am at the boundary of any affected sensitive 
receiver. 

For the purpose of this condition, the LA10 can be taken as the 
average maximum deflection of the noise emission from the site. 

Compliant. The WBCT has been designed, constructed and 
operated to meet the noise levels in Condition D4. 

 

Note: This condition is covered in the Functions OEMP: Section 3.2 
Table 9 (Noise Management) and Appendix A (Noise Management 
Plan). 

D4A The Proponent must ensure that a noise limiter capable of limiting and 
controlling amplified music is used on all audio equipment for functions 
and will result in compliance with the LA10 noise limits in Condition D4. 

Compliant. The Venue Hire Agreement issued to function 
companies legally requires them to comply with the noise levels in 
the Project Approval, and also requires the following: 

• All AV Equipment capable of emitting music or public 
announcements must be controlled by an appropriate 
software- based noise limiter to ensure that this 
maximum noise limit is observed. 

Note: This condition is also covered in the Functions OEMP: 
Section 3.2 Table 9 (Noise Management) and Appendix A (Noise 
Management Plan). 

D5 Operating Hours – Cruise Ship Days and Functions 

The Proponent must only undertake setup, dismantling, delivery or 
removal of temporary structures, and amusement rides associated with 
the project that would generate an audible noise at any residential 
premises during the following hours: 

(a) 7:00 am to 6:00 pm, Mondays to Fridays, inclusive; 

One event triggered this condition, as there were structures erected 
at the wharf in the area to the south of the cruise terminal for event 1. 
The structures were set up and dismantled within the approved 
hours.  

Note: This condition is covered in the Functions OEMP: Section 1.2 
(Project Description), 3.2 Table 9 (Noise Management) and 
Appendix A (Noise Management Plan). 
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Reference # Consolidated Conditions of approval Compliant / Non-compliant in the second-year trial period? 

 (b) 8:00 am to 1:00 pm on Saturdays; and 

(c) at no time on Sundays or public holidays. 

 

D6 Functions that are likely to generate an audible noise at any sensitive 
receiver must be limited to 7:00am to 11:30 pm, 4 days in any week, 
unless otherwise agreed by the Planning Secretary. All patrons are to 
vacate the site by 12:00 midnight. The Proponent is to provide 
appropriate venue management staff to supervise patrons vacating the 
site to ensure that noise and disturbance is minimised. 

Notwithstanding the above, functions that are likely to generate audible 
noise at any sensitive receiver must be limited to 7:00 am to 12:00 
midnight, 4 days in any week, for all functions during the trial period in 
accordance with condition A11, and following the completion of the trial 
period, in accordance with condition A18. All patrons are to vacate the 
site by 12:30 am. 

Compliant. Functions that were likely to generate audible noise at 
any sensitive receiver were limited to 7:00 am to 12:00 midnight, 4 
days in any week. 

All patrons vacated the site by 12:30am. 

Note: This condition is covered in the Functions OEMP: Section 1.2 
(Project Description), 3.2 Table 9 (Noise Management) and 
Appendix A (Noise Management Plan). 

D7 The operation of amusement rides must only occur 5 times a year. The 
operation of amusement rides and similar outdoor activities must only 
be undertaken between 7:00am and 10:00pm Monday to Saturday and 
between 9:00am and 6:00pm Sundays or public holidays, unless 
otherwise agreed by the Director-General. 

This condition was not triggered, as there were no amusement rides 
or similar outdoor activities at any functions. 

Note: This condition is covered in the Functions OEMP: Section 1.2 
(Project Description), 3.2 Table 9 (Noise Management) and 
Appendix A (Noise Management Plan). 

D8 Operating Activities – Functions 

Amusement rides and similar activities, must only be erected in front of 
the terminal building so as to provide effective noise shielding to 
surrounding residences in Balmain and Rozelle and other noise 
sensitive receivers. 

Event 1 had marquees erected in the area to the south of the 
cruise terminal building, which complied.  

Note: this condition is included in the Venue Hire Agreement, which 
states that ‘If the Hirer intends to use the Venue for amusement 
rides or other similar outdoor activities, then ‘…the amusement 
rides or other temporary structures may only be located on the 
southern side of the Terminal building’. 

Note: This condition is covered in the Functions OEMP: Section 1.2 
(Project Description), 3.2 Table 9 (Noise Management) and 
Appendix A (Noise Management Plan). 

D9 Amusement Rides and other equipment to be used outside for 
functions must have a maximum sound power level of 106dBA. 

This condition was not triggered, as there were no amusement rides 
or similar outdoor activities at any functions. 
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Reference # Consolidated Conditions of approval Compliant / Non-compliant in the second-year trial period? 

  Note: this condition is covered in the Venue Hire Agreement 

Note: This condition is covered in the Functions OEMP: Section 3.2 
Table 9 (Noise Management) and Appendix A (Noise Management 
Plan). 

D10 Amplified music other than background music must be confined to 
inside the terminal building with all doors and windows closed and the 
roof sealed. For the purpose of this condition, ‘background music’ is 
music that is less than 67 dBA at 10 metres from speakers in any 
direction. 

Notwithstanding the above, ‘background music' may be played outside 
the terminal building with the location of the speakers restricted to the 
southern side of the terminal building, at a height of no greater than 4 m 
above the ground, and at a sound level no greater than 72 dBA at 10 
metres from the speakers in any direction, for all functions during the 
trial period in accordance with condition A11, and following the 
completion of the trial period, in accordance with condition A18. 

Compliant. Background music for event 1 was confined to the 
southern side of the cruise terminal building, with speakers 
restricted to the southern side of building at a height of <4m 
above ground and noise <72dB(A). 

 

Note: the outside background music requirements are included in 
the Venue Hire Agreement. 

Note: This condition is covered in the Functions OEMP: Section 1.2 
(Project Description), 3.2 Table 9 (Noise Management)  and 
Appendix A (Noise Management Plan). 

D12 Noise Monitoring – Functions 

Noise monitoring must be carried out for functions incorporating 
amusement rides or similar activities, and outdoor activities in the WB4 
hardstand area and/or WB5 car park from 6:00 pm and up to 12:30 am. 

The results of the monitoring must be provided to the Department on a 
quarterly basis (with the report required by condition D13) and made 
available to the EPA, Police and Council upon request. Noise 
monitoring is to be undertaken in accordance with AS1055 for outdoor 
sound level measurements, or a commensurate method identified in 
the Operational Noise Management Plan (Functions). 

This condition was not triggered, as there were no functions 
incorporating amusement rides or similar activities, and outdoor 
activities in the WB4 hardstand area and/or WB5 car park from 6:00 
pm and up to 12:30 am. 

Note: This condition is covered in the Functions OEMP: Section 3.2 
Table 9 (Noise Management) and Appendix A (Noise Management 
Plan). 

D13 At the end of each quarter the Proponent must prepare a Compliance 
Summary Report. The report must provide a summary of: 

(a) each function held and the number of patrons permitted in each hall; 
(b) any event compliance issues for that quarter, particularly in relation 
to: 

i. noise impacts and monitoring results, including complaints 
received; and 

Compliant. This condition applies to functions under 500 patrons. 
Compliance Reporting for the trial period (functions over 500) is 
undertaken under Conditions A15-A16 (this report is for the first 
year of the trial period). 

Note: In accordance with Condition D13, quarterly compliance 
reports (for functions under 500 people) are provided to DPE on 
request (note also that the Compliance Tracking Program required 
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Reference # Consolidated Conditions of approval Compliant / Non-compliant in the second-year trial period? 

 ii. traffic impacts. 

The report must be integrated into the Compliance Tracking Program 
required under condition B38 and made available to the Director- 
General on request. 

under Condition B38 was to operate for a minimum of five years 
following commencement of operation and this time has well 
lapsed). 

Note: This condition is covered in the Functions OEMP: Section 2.5 
(Reporting). 

D14 COMMUNITY INFORMATION 

The Proponent must notify surrounding residents, Council and the 
Police seven days prior to functions incorporating amusement rides or 
similar activities, and outdoor activities in the WB4 hardstand area 
and/or WB5 car park from 6:00 pm and up to 12:30 am. The notice 
must include the following: 

(a) date and nature of the function; 
(b) the hours of operation for the function and expected patron 
numbers; 
(c) details of bump-in and bump-out activities; 
(d) proposed outdoor activities; and 
(e) the name and contact number for an appropriate venue 
representative. The representative must be on site for the entire 
function. 

This condition was not triggered, as there were no functions 
incorporating amusement rides or similar activities, and outdoor 
activities in the WB4 hardstand area and/or WB5 car park from 6:00 
pm and up to 12:30 am. 

Note: This condition is covered in the Functions OEMP: Section 2.4 
(Complaints and Response Procedure) and 3.2 Table 10 
(Operational Environmental Management Issue – Community 
Consultation, Enquiries and Complaints System). 
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4 Conclusions 

In conclusion, eleven small trial functions (between 501 and 1000 patrons), no medium trial functions (1001 to 
1500 patrons) and four large trial functions (between 1501 to 2500 patrons) were successfully held during 
the second year of the 3-year trial period. These functions were compliant with the Project Approval and the 
approved Functions OEMP. No environmental or amenity issues occurred during the functions. Two 
complaints were received in relation to two functions, and both complaints were promptly investigated, 
resolved and closed out.
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5 Appendices 

 
5.1 Appendix A: Letter to DPIE commencement Trial Period 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Dear Sir, Madam 

 
Re: White Bay Cruise Terminal (MP 10_0069) – First Function over 500 patrons Notification of 

Commencement of Trial Period 

 

 

In accordance with Condition A11 of MP10_0069, Port Authority of NSW (Port Authority) notifies the 

Planning Secretary of the commencement of the 3-year trial period for functions between 501 and 2,500 

patrons with a function planned to be held on 30 November 2021. 

 

 
Should you have any questions, please do not hesitate to contact the undersigned 

(csams@portauthoritynsw.com.au) or Ricardo Prieto-Curiel (rprieto-curiel@portauthoritynsw.com.au) on 

0439 309 614. 

 

 
Yours sincerely, 

 

 

Christa Sams 

Environment Operations Manager 

26 November 2021 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

YAMBA 

PO Box 143 

Yamba NSW 2464 

T: 61 2 6646 2002 

NEWCASTLE 

PO Box 663 

Newcastle NSW 2300 

T: 61 2 4985 8222 

SYDNEY 

PO Box 25 

Millers Point NSW 2000 

T: 61 2 9296 4999 

PORT KEMBLA 

PO Box 89 

Port Kembla NSW 2505 

T: 61 2 4275 0100 

EDEN 

PO Box 137 

Eden NSW 2551 

T: 61 2 66461596 

 
 

 

ABN: 50 825 884 846 portauthoritynsw.com.au 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

     

  

      

   



 

5.2 Appendix B: ‘Functions over 500 checklist’ – completed for Year 2 Trial 

Period 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

WBCT Function Performance Report – Year 2 Trial Period Port Authority of New South Wales  |  Page 16 



1 
 

  FUNCTIONS OVER 500 PATRONS - COMPLIANCE QUARTERLY SUMMARY 
REPORT 

 
WHITE BAY TERMINAL EVENTS 

 
Requirements in accordance with MP 10_0069 (input to Condition A16). 

 
Reporting Period:  30 November 2022 – 29 November 2023 

Requirements    Summary 

Item Details 

Event 1: 
 
Date: 
 
Times of event: 

- starting and finishing times 
 

 
- bump in bump out 

 
 
 
 

 
 

- setup/removal of structures 
 

- amusement rides and similar outdoor 
activities 

 
 
23 – 25 March 2023 
 
 
0900 hrs – 2300 hrs, 23 March 2023 (Event Live) 
0900 hrs – 2300 hrs, 24 March 2023 (Event Live) 
 
0500 hrs – 1400 hrs, 20 March 2023 (Bump In) 
2300 hrs – 0001 hrs, 21 March 2023 (Bump In) 
0001 hrs – 2400 hrs, 22 March 2023 (Bump In) 
0001 hrs – 0400 hrs, 23 March 2023 (Bump In) 
0001 hrs – 1800 hrs, 25 March 2023 (Bump Out) 
 
 
- There were structures set up on the wharf 
 
- No amusement rides or similar outdoor 

activities. 

Number of Patrons: Permitted (2500) people. 
1700 pax over the course of the 2 days (estimated 
850 people per day) 

Details of event: 
 

- Location (inside terminal/outside on 
wharf/carpark (s)) 

 
- Amusement rides or outdoor activities 

(Y/N) (if Y, describe, location) 
 

- Outdoor Music (Y/N) 

 
 

- WBCT & area to the south of the cruise 
terminal building. 

 
- There were outdoor activities: The function 

involved one main plenary session inside the 
cruise terminal from 9:30am - 5:30pm, each 
day. Guests were then ushered to the 
external marquees at the end of the plenary, 
to network on the port until they were 
moved back inside for the cocktail evening 
at 9:00pm. 

 
- Outdoor background music in the area to 

the south of the cruise terminal.  
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Notifications required (for functions 
incorporating amusement rides or similar 
activities, and outdoor activities in the WB4 
hardstand area and / or WB5 car park from 6:00 
pm and up to 12:30 am) (Y/N) 
 

- attach copy of notification 
 

- provide notification distribution area 
 

- provide evidence of notification to 
surrounding residents, Council and the 
Police seven days before the event 

Not required as there were no amusement rides, no 
similar activities, and no outdoor activities in the 
WB4 hardstand area and / or WB5 car park from 
6:00 pm and up to 12:30 am. 

COMPLIANCE / PERFORMANCE 

Noise: 
 

- Is Noise Monitoring required? I.e. Noise 
monitoring required for: 

o ie. amusement rides or similar 
activities 

o functions incorporating outdoor 
activities in WB4 and/or WB5 
from 6:00 pm and up to 12:30 
am;  

The results of the monitoring must be 
provided to the Department on a 
quarterly basis (with the report required 
by condition D13) and made available to 
the EPA, Police and Council upon request; 
and 

- Noise monitoring also required for: 
o functions in the area to the south 

of the cruise terminal building 
(water side)  from 6pm and up to 
12:30am (D12). (Note: for 
outdoor activities to the south of 
the building from 6pm to 
12:30am noise monitoring only 
required for large functions 
(>1500 people)) 

Noise monitoring to be undertaken in 
accordance with the OEMP and AS1055 
by an acoustic consultant (Port Authority 
can organise). 
 

- Evidence of use of noise limiter on audit 
equipment (inside sound limit of 92dB(A) 
 
 
 
 
 

 
 

- Noise monitoring was not required as the 
event did not involve amusement rides (or 
similar activities) and did not incorporate 
outdoor activities in WB4 and/or WB5 from 
6:00 pm and up to 12:30 am.   

 
It is noted that for outdoor activities to the south of 
the building from 6pm to 12:30am noise monitoring 
only required for large functions (>1500 people). 
Each day of this 2-day event involved a plenary in 
the WBCT followed by networking in the outdoor 
marquees located in the area to the south of the 
cruise terminal, from 5:30pm to 9:00pm. There were 
an estimated 1700 people attending over the course 
of the 2-day event. It is estimated that each day of 
the event would have approximately 850 people 
attending. The requirement for noise monitoring 
was therefore not triggered. However, Port 
Authority has continuous noise monitors installed at 
White Bay/Glebe Island, which showed that the 
event was compliant (within noise limits). 
 
 
 
 
 
 
 
 
The Venue hire agreement includes requirement for 
Maximum noise level for indoor spaces, including  
(a) Sound level must not exceed 92 dB(A). 
(b) All AV Equipment capable of emitting music or 
public announcements must be controlled by an 
appropriate software-based noise limiter to ensure 
that this maximum noise limit is observed. 
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- was there outside background music 
(with speakers restricted to the southern 
side of building at a height of <4m above 
ground and noise <72dB(A)? 

 

There was outside background music (with speakers 
restricted to the southern side of building at a height 
of <4m above ground and noise <72dB(A). 
The Venue hire agreement includes requirements 
for outside background noise levels. 

Transport: 
 

- TMP (>500-1000) approved by Port 
Authority? 

 
- TMP (>1000; start/finish at network 

peaks) reviewed by TfNSW and approved 
by Port Authority? Attach TfNSW 
feedback 

 
- Parking details (WB4 / WB5), # of private 

cars 
 

- Transport modes (%) 
 

- Any traffic issues? 

 
 

- Yes. Provided by Hirer and approved by Port 
Authority. Saved on file. 

 
- (TMP>1000 N/A) 

 
 
 
 

- Parking: Less than 100.  Most people came 
in by ferry from King Street Wharf. 
 

- Coaches: 40% 
 

- No traffic issues. 

Any event compliance issues, particularly in 
relation to: 
 

- Noise Impacts and monitoring results 
 

- Complaints received (provide nature of 
the complaint and close out actions) 

 
- Traffic / Transport / Parking impacts 

 
- Other 

 

 
 
 
No 
 
One complaint was made on Thursday 23 March at 
7:30pm from a resident across the bay about music 
being extremely loud. The complaint was 
investigated. While noise monitoring wasn’t 
triggered for this event, Port Authority’s Bays Port 
noise monitoring system data was analysed for the 
event (at the time the complaint was made) was 
found to be compliant and within noise limits. The 
complaint was resolved and closed out. 
 
Nil 

  



4 
 

 

COMPLIANCE QUARTERLY SUMMARY REPORT 
 

WHITE BAY TERMINAL EVENTS 
 

Requirements in accordance with MP 10_0069 (input to Condition A16). 
 

Item Details 

Event 2: 
 
Date: 
 
Times of event: 

- starting and finishing times 
 

- bump in bump out 
 
 

- setup/removal of structures 
 

- amusement rides and similar outdoor 
activities 

 
 
31 March – 2 April 2023 
 
 
Friday 0700 hrs – 2000 hrs on 31 March 2023 – 
bump-in 
Saturday 0900 hrs – 1700 hrs on 1 April 2023 – 
event live 
Sunday 0900 hrs – 2000 hrs on 2 April 2023 – event 
live and bump-out 
 
- No structures. 
 
- No amusement rides or similar outdoor 

activities. 

Number of Patrons: Permitted (2,500) people. 
3000 pax over the course of the 2 days – less than 
950 pax on site at any one time over the course of 
the event. 

Details of event: 
 

- Location (inside terminal/outside on 
wharf/carpark (s)) 

 
- Amusement rides or outdoor activities 

(Y/N) (if Y, describe, location) 
 

- Outdoor Music (Y/N) 

 
 
WBCT, Wharf, Carpark and WB4 overflow carpark 
 
 
- No amusement rides or similar outdoor 

activities. No outdoor activities after 6pm 
 
- No outdoor music. 
 

Notifications required (for functions 
incorporating amusement rides or similar 
activities, and outdoor activities in the WB4 
hardstand area and / or WB5 car park from 6:00 
pm and up to 12:30 am) (Y/N) 
 

- attach copy of notification 
- provide notification distribution area 
- provide evidence of notification to 

surrounding residents, Council and the 
Police seven days before the event. 

 

Not required as there were no amusement rides, 
no similar outdoor activities, and no audible 
activities after 6pm. 

COMPLIANCE / PERFORMANCE 
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Noise: 
 

- Is Noise Monitoring required? I.e. Noise 
monitoring required for: 

o ie. amusement rides or similar 
activities  

o functions incorporating outdoor 
activities in WB4 and/or WB5 
from 6:00 pm and up to 12:30 
am;  

The results of the monitoring must be 
provided to the Department on a 
quarterly basis (with the report required 
by condition D13) and made available to 
the EPA, Police and Council upon request; 
and 

- Noise monitoring also required for: 
o functions in the area to the south 

of the cruise terminal building 
(water side)  from 6pm and up to 
12:30am (D12). (Note: for 
outdoor activities to the south of 
the building from 6pm to 
12:30am noise monitoring only 
required for large functions 
(>1500 people)) 

Noise monitoring to be undertaken in 
accordance with the OEMP and AS1055 
by an acoustic consultant (Port Authority 
can organise) 
 

- Evidence of use of noise limiter on audit 
equipment (inside sound limit of 92dB(A) 
 
 
 
 

- was there outside background music 
(with speakers restricted to the southern 
side of building at a height of <4m above 
ground and noise <72dB(A)? 

 
 

- Not required as there were no amusement 
rides, no similar outdoor activities, and no 
outdoor activities past 6pm. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

- The Venue hire agreement includes 
requirement for Maximum noise level for 
indoor spaces, including  
(a) Sound level must not exceed 92 dB(A). 
(b) All AV Equipment capable of emitting 
music or public announcements must be 
controlled by an appropriate software-
based noise limiter to ensure that this 
maximum noise limit is observed. 
 

- No outside background music. 
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Transport: 
 

- TMP (>500-1000) approved by Port 
Authority? 

 
- TMP (>1000; start/finish at network 

peaks) reviewed by TfNSW and approved 
by Port Authority? Attach TfNSW 
feedback 
 

 
 

- Parking details (WB4 / WB5), # of private 
cars 

 
- Transport modes (%) 

 
- Any traffic issues? 

 
- 3000 pax over the course of the 2 days – less 

than 950 pax on site at any one time over the 
course of the event. Therefore TMP>1000 
people provided by Hirer and approved by Port 
Authority. Saved on file. 
Note: Event did not start or end during 
network peak periods (7-9am Monday to 
Friday or 4-6pm Monday to Friday); therefore 
providing a copy of the TMP to TfNSW for 
review and comment was not required. 

 
- Parking: Less than 200 cars parked on-site 

 
- Taxi/Uber 5%; private vehicles 90% 

 
- No traffic issues. 

Any event compliance issues, particularly in 
relation to: 
 

- Noise Impacts and monitoring results 
 

- Complaints received (provide nature of 
the complaint and close out actions) 

 
- Traffic / Transport / Parking impacts 

 
- Other 

 

 
 
 
No 
 
Nil 
 
 
Nil 
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FUNCTIONS OVER 500 PATRONS - COMPLIANCE REPORT 
 

WHITE BAY TERMINAL EVENTS 
 

Requirements in accordance with MP 10_0069 (input to Condition A16). 
 
Reporting Period:  5 – 7 May 2023 

Requirements    Summary 

Item Details 

Event 3: 
 
Date: 
 
Times of event: 

- starting and finishing times 
 

- bump in bump out 
 
 
 

- setup/removal of structures 
 
 

- amusement rides and similar outdoor 
activities 

 
 
5 – 7 May 2023 
 
 
Friday 0500 hrs – 1600 hrs, 5 May 2023 (bump-in) 
Saturday & Sunday 0800 hrs – 1600 hrs, 6 & 7 May 
2023 (Event Live) 
Sunday 0800 hrs – 2359 hrs, 7 May 2023 (bump-
out)  
 
No structures. 

 
 
No amusement rides or similar outdoor activities. 
 

Number of Patrons: Permitted (2,500) people 
 
3000 pax over the 3 days. Approximately 1000 
people a day.  

Details of event: 
 

- Location (inside terminal/outside on 
wharf/carpark (s)) 

 
- Amusement rides or outdoor activities 

(Y/N) (if Y, describe, location) 
 

- Outdoor Music (Y/N) 

 
 
WBCT and Wharf 
 
 
No amusement rides or similar outdoor activities. 
 
 
No outdoor music. 

Notifications required (for functions 
incorporating amusement rides or similar 
activities, and outdoor activities in the WB4 
hardstand area and / or WB5 car park from 6:00 
pm and up to 12:30 am) (Y/N) 
 

- attach copy of notification 
- provide notification distribution area 
- provide evidence of notification to 

surrounding residents, Council and the 
Police seven days before the event 

 

Not required as there were no amusement rides, 
no similar outdoor activities, and no audible 
outdoor activities past 6pm. 
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COMPLIANCE / PERFORMANCE 

Noise: 
- Is Noise Monitoring required? I.e. Noise 

monitoring required for: 
o ie. amusement rides or similar 

activities 
o functions incorporating outdoor 

activities in WB4 and/or WB5 
from 6:00 pm and up to 12:30 
am;  

The results of the monitoring must be 
provided to the Department on a 
quarterly basis (with the report required 
by condition D13) and made available to 
the EPA, Police and Council upon request; 
and 

- Noise monitoring also required for: 
o functions in the area to the south 

of the cruise terminal building 
(water side)  from 6pm and up to 
12:30am (D12). (Note: for 
outdoor activities to the south of 
the building from 6pm to 
12:30am noise monitoring only 
required for large functions 
(>1500 people)) 

Noise monitoring to be undertaken in 
accordance with the OEMP and AS1055 
by an acoustic consultant (Port Authority 
can organise). 
 

- Evidence of use of noise limiter on audit 
equipment (inside sound limit of 92dB(A) 
 
 
 
 

- was there outside background music 
(with speakers restricted to the southern 
side of building at a height of <4m above 
ground and noise <72dB(A)? 

 
- Not required as there were no amusement 

rides, no similar outdoor activities, and no 
outdoor activities past 6pm. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

- The Venue hire agreement includes 
requirement for Maximum noise level for 
indoor spaces, including  
(a) Sound level must not exceed 92 dB(A). 
(b) All AV Equipment capable of emitting 
music or public announcements must be 
controlled by an appropriate software-
based noise limiter to ensure that this 
maximum noise limit is observed. 

 
- No outside background music. 



9 
 

Transport: 
- TMP (>500-1000) approved by Port 

Authority? 
 

- TMP (>1000; start/finish at network 
peaks) reviewed by TfNSW and approved 
by Port Authority? Attach TfNSW 
feedback 

 
- Parking details (WB4 / WB5), # of private 

cars 
 

- Transport modes (%) 
 

- Any traffic issues? 

 
- Completed. Provided by Hirer and 

approved by Port Authority. Saved on file.  
 

- (TMP>1000 N/A) 
 
 
 
 

- Parking: Less than 200 cars parked on-site 
 

- Transport modes: Taxi/Uber 5%; private 
vehicles 90% 

 
- No traffic issues. 

Any event compliance issues, particularly in 
relation to: 
 

- Noise Impacts and monitoring results 
 

- Complaints received (provide nature of 
the complaint and close out actions) 

 
- Traffic / Transport / Parking impacts 

 
- Other 

 

 
 
 
No 
 
Nil 
 
 
Nil 
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FUNCTIONS OVER 500 PATRONS - COMPLIANCE REPORT 
 

WHITE BAY TERMINAL EVENTS 
 

Requirements in accordance with MP 10_0069 (input to Condition A16). 
 

Requirements    Summary 

Item Details 

Event 4: 
 
Date: 
 
Times of event: 

- starting and finishing times 
 

- bump in bump out 
 

 
 
 
 

- setup/removal of structures 
 

- amusement rides and similar outdoor 
activities 

 
 
21 – 23 June 2023 
 
Wed 0800 hrs – 1800 hrs 21 June 2023  
(bump-in) 
Thurs 0800 hrs – 1600 hrs 22 June 2023  
(bump-in) 
Fri 1600 hrs – 1000 hrs 23 June 2023 overnight 
to 24 June 2023 (event live) 
Sat 1000 hrs – 1600 hrs 24 June 2023 (bump-
out) 
 
No structures. 

 
No amusement rides or similar outdoor 
activities. 

Number of Patrons: Permitted (2,500) people. 
900 pax over the course of the 3 days 

Details of event: 
 

- Location (inside terminal/outside on 
wharf/carpark (s)) 

 
- Amusement rides or outdoor activities 

(Y/N) (if Y, describe, location) 
 

- Outdoor Music (Y/N) 

 
 
WBCT and Carpark 
 
 
No amusement rides or similar outdoor 
activities.  
 
No outdoor music. No audible activity after 
6pm 

Notifications required (for functions 
incorporating amusement rides or similar 
activities, and outdoor activities in the WB4 
hardstand area and / or WB5 car park from 6:00 
pm and up to 12:30 am) (Y/N) 
 

- attach copy of notification 
- provide notification distribution area 
- provide evidence of notification to 

surrounding residents, Council and the 
Police seven days before the event 

 
 

Not required as there were no amusement 
rides, no similar outdoor activities, and no 
audible outdoor activities past 6pm. 
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COMPLIANCE / PERFORMANCE 

Noise: 
- Is Noise Monitoring required? I.e. Noise 

monitoring required for: 
o ie. amusement rides or similar 

activities 
o functions incorporating outdoor 

activities in WB4 and/or WB5 
from 6:00 pm and up to 12:30 
am;  

The results of the monitoring must be 
provided to the Department on a 
quarterly basis (with the report required 
by condition D13) and made available to 
the EPA, Police and Council upon request; 
and 

- Noise monitoring also required for: 
o functions in the area to the south 

of the cruise terminal building 
(water side)  from 6pm and up to 
12:30am (D12). (Note: for 
outdoor activities to the south of 
the building from 6pm to 
12:30am noise monitoring only 
required for large functions 
(>1500 people)) 

Noise monitoring to be undertaken in 
accordance with the OEMP and AS1055 
by an acoustic consultant (Port Authority 
can organise). 

 
- Evidence of use of noise limiter on audit 

equipment (inside sound limit of 92dB(A) 
 

- was there outside background music 
(with speakers restricted to the southern 
side of building at a height of <4m above 
ground and noise <72dB(A)? 

 
- Not required as there were no 

amusement rides, no similar outdoor 
activities, and no audible outdoor 
activities past 6pm. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

- The Venue hire agreement includes 
requirement for Maximum noise level 
for indoor spaces, including  
(a) Sound level must not exceed 92 
dB(A). 
(b) All AV Equipment capable of 
emitting music or public 
announcements must be controlled by 
an appropriate software-based noise 
limiter to ensure that this maximum 
noise limit is observed. 

- No outside background music. 
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Transport: 
- TMP (>500-1000) approved by Port 

Authority? 
 

- TMP (>1000; start/finish at network 
peaks) reviewed by TfNSW and approved 
by Port Authority? Attach TfNSW 
feedback 

 
- Parking details (WB4 / WB5), # of private 

cars 
 

- Transport modes (%) 
 

- Any traffic issues? 

 
Yes. Provided by Hirer and approved by Port 
Authority. Saved on file. 
 
 
(TMP>1000 N/A) 
 
 
 
Approx less than 100 vehicles at any one time. 
 
Private car/ uber/ taxi 
 
No 

Any event compliance issues, particularly in 
relation to: 
 

- Noise Impacts and monitoring results 
 

- Complaints received (provide nature of 
the complaint and close out actions) 

 
- Traffic / Transport / Parking impacts 

 
- Other 

 

 
 
 
No 
 
Nil 
 
 
Nil 
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FUNCTIONS OVER 500 PATRONS - COMPLIANCE REPORT 
 

WHITE BAY TERMINAL EVENTS 
 

Requirements in accordance with MP 10_0069 (input to Condition A16). 
 

Requirements    Summary 

Item Details 

Event 5: 
 
Date: 
 
Times of event: 

- starting and finishing times 
 

- bump in bump out 
 

- setup/removal of structures 
 

- amusement rides and similar outdoor 
activities 

 
 
Friday 25 August 2023 
 
 
0600 hrs – 1630 hrs, 25 August 2023 (bump-in) 
& (event live) 
2300 hrs – 0230 hrs 25 August 2023 (bump-out) 
 

- No structures. 
 

- No amusement rides or similar outdoor 
activities. 

Number of Patrons: Permitted (2,500) people. 
 
650 pax 

Details of event: 
 

- Location (inside terminal/outside on 
wharf/carpark (s)) 

 
- Amusement rides or outdoor activities 

(Y/N) (if Y, describe, location) 
 

- Outdoor Music (Y/N) 

 
 
WBCT, carpark and wharf 
 
 
No outside activities after 6pm. No amusement 
rides or similar outdoor activities. 
 
No outdoor music. No audible activity after 
6pm. 

Notifications required (for functions 
incorporating amusement rides or similar 
activities, and outdoor activities in the WB4 
hardstand area and / or WB5 car park from 6:00 
pm and up to 12:30 am) (Y/N) 
 

- attach copy of notification 
 

- provide notification distribution area 
 

- provide evidence of notification to 
surrounding residents, Council and the 
Police seven days before the event 

 
 
 
 

No. Not required as there were no amusement 
rides, no similar outdoor activities, and no 
outdoor activities past 6pm. 
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COMPLIANCE / PERFORMANCE 

Noise: 
- Is Noise Monitoring required? I.e. Noise 

monitoring required for: 
o ie. amusement rides or similar 

activities 
o functions incorporating outdoor 

activities in WB4 and/or WB5 
from 6:00 pm and up to 12:30 
am;  

The results of the monitoring must be 
provided to the Department on a 
quarterly basis (with the report required 
by condition D13) and made available to 
the EPA, Police and Council upon request; 
and 

- Noise monitoring also required for: 
o functions in the area to the south 

of the cruise terminal building 
(water side)  from 6pm and up to 
12:30am (D12). (Note: for 
outdoor activities to the south of 
the building from 6pm to 
12:30am noise monitoring only 
required for large functions 
(>1500 people)) 

Noise monitoring to be undertaken in 
accordance with the OEMP and AS1055 
by an acoustic consultant (Port Authority 
can organise). 
 

- Evidence of use of noise limiter on audit 
equipment (inside sound limit of 92dB(A) 
 
 
 
 
 

- was there outside background music 
(with speakers restricted to the southern 
side of building at a height of <4m above 
ground and noise <72dB(A)? 

 
- Not required as there were no 

amusement rides, no similar outdoor 
activities, and no outdoor activities past 
6pm. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

- The Venue hire agreement includes 
requirement for Maximum noise level 
for indoor spaces, including  
(a) Sound level must not exceed 92 
dB(A). 
(b) All AV Equipment capable of 
emitting music or public 
announcements must be controlled by 
an appropriate software-based noise 
limiter to ensure that this maximum 
noise limit is observed. 

- No outside background music. 
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Transport: 
- TMP (>500-1000) approved by Port 

Authority? 
 

- TMP (>1000; start/finish at network 
peaks) reviewed by TfNSW and approved 
by Port Authority? Attach TfNSW 
feedback 

 
- Parking details (WB4 / WB5), # of private 

cars 
 

- Transport modes (%) 
 

- Any traffic issues? 

 
Yes. Provided by Hirer and approved by Port 
Authority. Saved on file. 
 
(TMP>1000 N/A) 
 
 
 
 
150 parked cars 
 
 
Uber/Taxi 
 
No 

Any event compliance issues, particularly in 
relation to: 
 

- Noise Impacts and monitoring results 
 

- Complaints received (provide nature of 
the complaint and close out actions) 

 
- Traffic / Transport / Parking impacts 

 
- Other 

 

 
 
 
No 
 
Nil 
 
 
Nil 
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FUNCTIONS OVER 500 PATRONS - COMPLIANCE REPORT 
 

WHITE BAY TERMINAL EVENTS 
 

Requirements in accordance with MP 10_0069 (input to Condition A16). 
 

Requirements    Summary 

Item Details 

Event 6: 
 
Date: 
 
Times of event: 

- starting and finishing times 
 

- bump in bump out 
 
 

- setup/removal of structures 
 
 

- amusement rides and similar outdoor 
activities 

 
 
Saturday 26 August 2023 
 
 
0600 hr to 1600 hrs, 26 August 2023 (bump in) 
1800 hrs to 2400 hrs, 26 August 2023 (event live) 
2400 hrs to 0600 hrs, 26 & 27 August 2023  (Bump Out) 
 
No structures. There was a stage built inside the 
terminal, but nothing outside. 
 
 
No 

Number of Patrons: 690 pax 

Details of event: 
 

- Location (inside terminal/outside on 
wharf/carpark (s)) 

 
- Amusement rides or outdoor activities 

(Y/N) (if Y, describe, location) 
 

- Outdoor Music (Y/N) 

 
 
Inside terminal and wharf 
 
 
No amusement rides or similar outdoor activities. 
 
 
No outdoor music. 

Notifications required (for functions 
incorporating amusement rides or similar 
activities, and outdoor activities in the WB4 
hardstand area and / or WB5 car park from 6:00 
pm and up to 12:30 am) (Y/N) 
 

- attach copy of notification 
 

- provide notification distribution area 
 

- provide evidence of notification to 
surrounding residents, Council and the 
Police seven days before the event 

 
 
 

Not required as there were no amusement rides, no 
similar outdoor activities, and no outdoor activities past 
6pm. 
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COMPLIANCE / PERFORMANCE 

Noise: 
- Is Noise Monitoring required? I.e. Noise 

monitoring required for: 
o ie. amusement rides or similar 

activities 
o functions incorporating outdoor 

activities in WB4 and/or WB5 
from 6:00 pm and up to 12:30 
am;  

The results of the monitoring must be 
provided to the Department on a 
quarterly basis (with the report required 
by condition D13) and made available to 
the EPA, Police and Council upon request; 
and 

- Noise monitoring also required for: 
o functions in the area to the south 

of the cruise terminal building 
(water side) from 6pm and up to 
12:30am (D12). (Note: for 
outdoor activities to the south of 
the building from 6pm to 
12:30am noise monitoring only 
required for large functions 
(>1500 people)) 

Noise monitoring to be undertaken in 
accordance with the OEMP and AS1055 
by an acoustic consultant (Port Authority 
can organise). 
 

- Evidence of use of noise limiter on audit 
equipment (inside sound limit of 92dB(A) 
 
 
 

- was there outside background music 
(with speakers restricted to the southern 
side of building at a height of <4m above 
ground and noise <72dB(A)? 

 
Not required as there were no amusement rides, no 
similar outdoor activities, and no outdoor activities past 
6pm. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The Venue hire agreement includes requirement for 
Maximum noise level for indoor spaces, including  
(a) Sound level must not exceed 92 dB(A). 
(b) All AV Equipment capable of emitting music or 
public announcements must be controlled by an 
appropriate software-based noise limiter to ensure that 
this maximum noise limit is observed. 
 
No outside background music. 

Transport: 
- TMP (>500-1000) approved by Port 

Authority? 
 

- TMP (>1000; start/finish at network 
peaks) reviewed by TfNSW and approved 
by Port Authority? Attach TfNSW 
feedback 

 
- Parking details (WB4 / WB5), # of private 

cars 
 

- Transport modes (%) 

 
- Yes. Provided by Hirer and approved by Port 

Authority. Saved on file.  
 
- (TMP>1000 N/A) 
 
 
 
 
- Parking: Less than 100 cars parked on-site 
 
- Transport modes: Taxi/Uber 80%; private vehicles 

20% 
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- Any traffic issues? 

 
- No traffic issues. 

Any event compliance issues, particularly in 
relation to: 
 

- Noise Impacts and monitoring results 
 

- Complaints received (provide nature of 
the complaint and close out actions) 

 
- Traffic / Transport / Parking impacts 

 
- Other 

 

 
 
 
Nil 
 
Nil 
 
 
Nil 
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FUNCTIONS OVER 500 PATRONS - COMPLIANCE REPORT 
 

WHITE BAY TERMINAL EVENTS 
 

Requirements in accordance with MP 10_0069 (input to Condition A16). 
 

Requirements    Summary 

Item Details 

Event 7: 
 
Date: 
 
Times of event: 

- starting and finishing times 
 

- bump in bump out 
 
 
 
 

- setup/removal of structures 
 

- amusement rides and similar outdoor 
activities 

 
 
15 - 17 September 2023 
 
 
Fri 0700 hrs – 2000 hrs on 15 September 2023 
(bump-in) 
Sat 0900 hrs – 1700 hrs on 16 September 2023 
– (event live) 
Sun 0900 hrs – 2000 hrs on 17 September 
2023 – (event live and bump-out) 
 
No structures. 

 
No amusement rides or similar outdoor 
activities. 

Number of Patrons: Permitted (2,500) people. 
3000 pax over the course of the 2 days – less 
than 950 pax on site at any one time over the 
course of the event. 

Details of event: 
 

- Location (inside terminal/outside on 
wharf/carpark (s)) 

 
- Amusement rides or outdoor activities 

(Y/N) (if Y, describe, location) 
 
 

- Outdoor Music (Y/N) 

 
 
WBCT, Wharf, Carpark and WB4 overflow 
carpark 
 
No outdoor activities after 6pm. No 
amusement rides or similar outdoor activities. 
 
No outdoor music. 

Notifications required (for functions 
incorporating amusement rides or similar 
activities, and outdoor activities in the WB4 
hardstand area and / or WB5 car park from 6:00 
pm and up to 12:30 am) (Y/N) 
 

- attach copy of notification 
 
- provide notification distribution area 

 
- provide evidence of notification to 

surrounding residents, Council and the 
Police seven days before the event 

Not required as there were no amusement 
rides, no similar outdoor activities, and no 
audible activities after 6pm. 
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COMPLIANCE / PERFORMANCE 

Noise: 
- Is Noise Monitoring required? I.e. Noise 

monitoring required for: 
o ie. amusement rides or similar 

activities 
o functions incorporating outdoor 

activities in WB4 and/or WB5 
from 6:00 pm and up to 12:30 
am;  

The results of the monitoring must be 
provided to the Department on a 
quarterly basis (with the report required 
by condition D13) and made available to 
the EPA, Police and Council upon request; 
and 

- Noise monitoring also required for: 
o functions in the area to the south 

of the cruise terminal building 
(water side) from 6pm and up to 
12:30am (D12). (Note: for 
outdoor activities to the south of 
the building from 6pm to 
12:30am noise monitoring only 
required for large functions 
(>1500 people)) 

Noise monitoring to be undertaken in 
accordance with the OEMP and AS1055 
by an acoustic consultant (Port Authority 
can organise). 
 

- Evidence of use of noise limiter on audit 
equipment (inside sound limit of 92dB(A) 
 
 
 
 
 

- was there outside background music 
(with speakers restricted to the southern 
side of building at a height of <4m above 
ground and noise <72dB(A)? 

 
- Not required as there were no 

amusement rides, no similar outdoor 
activities, and no outdoor activities 
past 6pm. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

- The Venue hire agreement includes 
requirement for Maximum noise level 
for indoor spaces, including  
(a) Sound level must not exceed 92 
dB(A). 
(b) All AV Equipment capable of 
emitting music or public 
announcements must be controlled by 
an appropriate software-based noise 
limiter to ensure that this maximum 
noise limit is observed. 

- No outside background music. 
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Transport: 
- TMP (>500-1000) approved by Port 

Authority? 
 

- TMP (>1000; start/finish at network 
peaks) reviewed by TfNSW and approved 
by Port Authority? Attach TfNSW 
feedback 

 
- Parking details (WB4 / WB5), # of private 

cars 
 

- Transport modes (%) 
 

- Any traffic issues? 

 
Yes. Provided by Hirer and approved by Port 
Authority. Saved on file.  
 
(TMP>1000 N/A) 
 
 
 
 
Parking: Less than 200 cars parked on-site 
 
 
Taxi/Uber 5%; private vehicles 95% 
 
No traffic issues. 

Any event compliance issues, particularly in 
relation to: 
 

- Noise Impacts and monitoring results 
 

- Complaints received (provide nature of 
the complaint and close out actions) 

 
- Traffic / Transport / Parking impacts 

 
- Other 

 

 
 
 
No 
 
Nil 
 
 
Nil 
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FUNCTIONS OVER 500 PATRONS - COMPLIANCE REPORT 
 

WHITE BAY TERMINAL EVENTS 
 

Requirements in accordance with MP 10_0069 (input to Condition A16). 
 

Item Details 

Event 8: 
 
Date: 
 
Times of event: 

- starting and finishing times 
 

- bump in bump out 
 
 
 
 
 
 

- setup/removal of structures 
 

- amusement rides and similar outdoor 
activities 

 
 
23 September 2023 
 
 
 
 
Sat 0700 hrs – 1100 hrs on 23 September 2023 
(bump-in) 
Sat 1100 hrs – 1600 hrs on 23 September 2023 
(event live) 
Sat 1600 hrs – 1800 hrs on 23 September 2023 
(bump-out) 
 
No structures. 

 
No amusement rides or similar outdoor activities. 

Number of Patrons: Permitted (2,500) people. 
750 pax over the course of the day. 

Details of event: 
 

- Location (inside terminal/outside on 
wharf/carpark (s)) 

 
- Amusement rides or outdoor activities 

(Y/N) (if Y, describe, location) 
 

- Outdoor Music (Y/N) 

 
 
WBCT, Wharf, Carpark and WB4 overflow carpark 
 
 
No amusement rides or similar outdoor activities. 
No outdoor activities after 6pm. 
 
No outdoor music. 

Notifications required (for functions 
incorporating amusement rides or similar 
activities, and outdoor activities in the WB4 
hardstand area and / or WB5 car park from 6:00 
pm and up to 12:30 am) (Y/N) 
 

- attach copy of notification 
 
- provide notification distribution area 

 
- provide evidence of notification to 

surrounding residents, Council and the 
Police seven days before the event 

 

Not required as there were no amusement rides, 
no similar outdoor activities, and no outdoor 
activities after 6pm. 
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COMPLIANCE / PERFORMANCE 

Noise: 
 

- Is Noise Monitoring required? I.e. Noise 
monitoring required for: 

o ie. amusement rides or similar 
activities 

o functions incorporating outdoor 
activities in WB4 and/or WB5 
from 6:00 pm and up to 12:30 
am;  

The results of the monitoring must be 
provided to the Department on a 
quarterly basis (with the report required 
by condition D13) and made available to 
the EPA, Police and Council upon request; 
and 

- Noise monitoring also required for: 
o functions in the area to the south 

of the cruise terminal building 
(water side) from 6pm and up to 
12:30am (D12). (Note: for 
outdoor activities to the south of 
the building from 6pm to 
12:30am noise monitoring only 
required for large functions 
(>1500 people)) 

Noise monitoring to be undertaken in 
accordance with the OEMP and AS1055 
by an acoustic consultant (Port Authority 
can organise). 
 

- Evidence of use of noise limiter on audit 
equipment (inside sound limit of 92dB(A) 
 
 
 
 

- was there outside background music 
(with speakers restricted to the southern 
side of building at a height of <4m above 
ground and noise <72dB(A)? 

 
 

 
 
Not required as there were no amusement rides, 
no similar outdoor activities, and no outdoor 
activities past 6pm. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The Venue hire agreement includes requirement 
for Maximum noise level for indoor spaces, 
including  
(a) Sound level must not exceed 92 dB(A). 
(b) All AV Equipment capable of emitting music or 
public announcements must be controlled by an 
appropriate software-based noise limiter to ensure 
that this maximum noise limit is observed. 
 
No outside background music. 



24 
 

Transport: 
 

- TMP (>500-1000) approved by Port 
Authority? 

 
- TMP (>1000; start/finish at network 

peaks) reviewed by TfNSW and approved 
by Port Authority? Attach TfNSW 
feedback 

 
- Parking details (WB4 / WB5), # of private 

cars 
 

- Transport modes (%) 
 
 

- Any traffic issues? 

 
 
Yes. Provided by Hirer and approved by Port 
Authority. Saved on file.  
 
(TMP>1000 N/A) 
 
 
 
 
Parking: Less than 250 cars parked on-site 
 
 
Transport modes: Taxi/Uber 5%; private vehicles 
95% 
 
No traffic issues. 

Any event compliance issues, particularly in 
relation to: 
 

- Noise Impacts and monitoring results 
 

- Complaints received (provide nature of 
the complaint and close out actions) 

 
- Traffic / Transport / Parking impacts 

 
- Other 

 

 
 
 
No 
 
Nil 
 
 
Nil 
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FUNCTIONS OVER 500 PATRONS - COMPLIANCE REPORT 
 

WHITE BAY TERMINAL EVENTS 
 

Requirements in accordance with MP 10_0069 (input to Condition A16). 
 

Item Details 

Event 9: 
 
Date: 
 
Times of event: 

- starting and finishing times 
 

- bump in bump out 
 

- setup/removal of structures 
 

- amusement rides and similar outdoor 
activities 

 
 
Sunday 1 October 2023 
 
9:30 – 1630 hrs 1 October 2023 (event) 
 
 
 
 
No structures. 

 
No amusement rides or similar outdoor activities. 

Number of Patrons: Permitted (2,500) people. 
1000 – 2000 pax over the course of the day. 

Details of event: 
 

- Location (inside terminal/outside on 
wharf/carpark (s)) 

 
- Amusement rides or outdoor activities 

(Y/N) (if Y, describe, location) 
 

- Outdoor Music (Y/N) 

 
 
WBCT, Wharf, Carpark and WB4 overflow carpark 
 
 
No amusement rides or similar outdoor activities. 
No outdoor activities after 6pm. 
 
No outdoor music. 

Notifications required (for functions 
incorporating amusement rides or similar 
activities, and outdoor activities in the WB4 
hardstand area and / or WB5 car park from 6:00 
pm and up to 12:30 am) (Y/N) 
 

- attach copy of notification 
 

- provide notification distribution area 
 

- provide evidence of notification to 
surrounding residents, Council and the 
Police seven days before the event 

 
 
 
 
 
 
 

Not required as there were no amusement rides, 
no similar outdoor activities, and no outdoor 
activities after 6pm. 
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COMPLIANCE / PERFORMANCE 

Noise: 
 

- Is Noise Monitoring required? I.e. Noise 
monitoring required for: 

o ie. amusement rides or similar 
activities 

o functions incorporating outdoor 
activities in WB4 and/or WB5 
from 6:00 pm and up to 12:30 
am;  

The results of the monitoring must be 
provided to the Department on a 
quarterly basis (with the report required 
by condition D13) and made available to 
the EPA, Police and Council upon request; 
and 

- Noise monitoring also required for: 
o functions in the area to the south 

of the cruise terminal building 
(water side) from 6pm and up to 
12:30am (D12). (Note: for 
outdoor activities to the south of 
the building from 6pm to 
12:30am noise monitoring only 
required for large functions 
(>1500 people)) 

Noise monitoring to be undertaken in 
accordance with the OEMP and AS1055 
by an acoustic consultant (Port Authority 
can organise). 

 
- Evidence of use of noise limiter on audit 

equipment (inside sound limit of 92dB(A) 
 

- was there outside background music 
(with speakers restricted to the southern 
side of building at a height of <4m above 
ground and noise <72dB(A)? 

 
 
Not required as there were no amusement rides, 
no similar outdoor activities, and no outdoor 
activities past 6pm. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The Venue hire agreement includes requirement 
for Maximum noise level for indoor spaces, 
including: 
(a) Sound level must not exceed 92 dB(A). 
(b) All AV Equipment capable of emitting music or 
public announcements must be controlled by an 
appropriate software-based noise limiter to ensure 
that this maximum noise limit is observed. 
 
No outside background music. 
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Transport: 
 

- TMP (>500-1000) approved by Port 
Authority? 

 
- TMP (>1000; start/finish at network 

peaks) reviewed by TfNSW and approved 
by Port Authority? Attach TfNSW 
feedback 

 
- Parking details (WB4 / WB5), # of private 

cars 
 

- Transport modes (%) 
 

- Any traffic issues? 

 
 
Yes. Provided by Hirer and approved by Port 
Authority. Saved on file.  
 
(TMP>1000 N/A) 
 
 
 
 
Parking: Less than 10 cars parked on-site – all 
visitors were brough by coach from Maritime 
Museum as part of the ticket price. 
 
Transport modes: Taxi/Uber 10%; private vehicles 
90% 
 
No traffic issues. 

Any event compliance issues, particularly in 
relation to: 
 

- Noise Impacts and monitoring results 
 

- Complaints received (provide nature of 
the complaint and close out actions) 

 
- Traffic / Transport / Parking impacts 

 
- Other 

 

 
 
 
No 
 
Nil 
 
 
Nil 
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FUNCTIONS OVER 500 PATRONS - COMPLIANCE REPORT 
 

WHITE BAY TERMINAL EVENTS 
 

Requirements in accordance with MP 10_0069 (input to Condition A16). 
 

Item Details 

Event 10: 
 
Date: 
 
Times of event: 

- starting and finishing times 
 

- bump in bump out 
 
 
 
 
 

- setup/removal of structures 
 

- amusement rides and similar outdoor 
activities 

 
 
28 – 30 October 2023 
 
Saturday 0630 hrs – 0000 hrs on 28 September 
2023 (bump-in) 
Sunday 0800 hrs  – 1200 hrs on 29 September 2023 
(bump-in) 
Sunday 1200 hrs – 2100 hrs on 29 September 2023 
(event live) 
Monday 2100 hrs – 0200 hrs on 29 & 30 
September 2023 (bump-out) 
 
No structures. Cars parked inside and on the wharf 
– structures were not present on the wharf. 

 
No amusement rides and no outdoor activities, 
there were cars parked on the wharf and people 
walked around looking at them. 

Number of Patrons: Permitted (2,500) people. 
2000 pax over the course of the day. 

Details of event: 
 

- Location (inside terminal/outside on 
wharf/carpark (s)) 

 
- Amusement rides or outdoor activities 

(Y/N) (if Y, describe, location) 
 

- Outdoor Music (Y/N) 

 
 
WBCT, Wharf, Carpark and WB4 overflow carpark 
 
 
No amusement rides or similar outdoor activities. 
No outdoor activities after 6pm. 
 
There was no outdoor music from speakers. There 
was music coming from a car stereo, but it was at 
all times low level music, it was at all times for 
creating background atmosphere only. 

Notifications required (for functions 
incorporating amusement rides or similar 
activities, and outdoor activities in the WB4 
hardstand area and / or WB5 car park from 6:00 
pm and up to 12:30 am) (Y/N) 
 

- attach copy of notification 
- provide notification distribution area 
- provide evidence of notification to 

surrounding residents, Council and the 
Police seven days before the event. 

Not required as there were no amusement rides, 
no similar outdoor activities, and no outdoor 
activities after 6pm. 
 
There was a police presence for the day that was 
booked by the client.  There was also security 
placed on James Craig Road for directions and any 
help that was needed. 
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COMPLIANCE / PERFORMANCE 

Noise: 
 

- Is Noise Monitoring required? I.e. Noise 
monitoring required for: 

o ie. amusement rides or similar 
activities 

o functions incorporating outdoor 
activities in WB4 and/or WB5 
from 6:00 pm and up to 12:30 
am;  

The results of the monitoring must be 
provided to the Department on a 
quarterly basis (with the report required 
by condition D13) and made available to 
the EPA, Police and Council upon request; 
and 

- Noise monitoring also required for: 
o functions in the area to the south 

of the cruise terminal building 
(water side) from 6pm and up to 
12:30am (D12). (Note: for 
outdoor activities to the south of 
the building from 6pm to 
12:30am noise monitoring only 
required for large functions 
(>1500 people)) 

Noise monitoring to be undertaken in 
accordance with the OEMP and AS1055 
by an acoustic consultant (Port Authority 
can organise). 
 

- Evidence of use of noise limiter on audit 
equipment (inside sound limit of 92dB(A) 

 
 
 

- was there outside background music 
(with speakers restricted to the southern 
side of building at a height of <4m above 
ground and noise <72dB(A)? 

 
 
Not required as there were no amusement rides, 
no similar outdoor activities, and no outdoor 
activities past 6pm. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The Venue hire agreement includes requirement 
for Maximum noise level for indoor spaces, 
including  
(a) Sound level must not exceed 92 dB(A). 
(b) All AV Equipment capable of emitting music or 
public announcements must be controlled by an 
appropriate software-based noise limiter to ensure 
that this maximum noise limit is observed. 
 
There was no outdoor music from speakers. There 
was music coming from a car stereo, but it was at 
all times low level music, it was at all times for 
creating background atmosphere only. 
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Transport: 
 

- TMP (>500-1000) approved by Port 
Authority? 

 
- TMP (>1000; start/finish at network 

peaks) reviewed by TfNSW and approved 
by Port Authority? Attach TfNSW 
feedback 

 
- Parking details (WB4 / WB5), # of private 

cars 
 
 

- Transport modes (%) 
 
 

- Any traffic issues? 

 
 
Yes. Provided by Hirer and approved by Port 
Authority. Saved on file.  
 
(TMP>1000 N/A) 
 
 
 
 
Parking: Approximately 400 cars parked on-site 
(noting TMP estimated approximately 500 people 
using private vehicle over the course of the day) 
 
Public buses 50%; Taxi / Rideshare 30%; private 
vehicles 20% 
 
No traffic issues. 

Any event compliance issues, particularly in 
relation to: 
 

- Noise Impacts and monitoring results 
 

- Complaints received (provide nature of 
the complaint and close out actions) 

 
- Traffic / Transport / Parking impacts 

 
 
 
 
 

- Other 
 

 
 
 
Yes 
 
Complaint received by a local resident in Rozelle, 
about loud noise when patrons were leaving the 
event, screeching cars and loud music. Complaint 
was investigated against conditions of approval 
and Traffic Management Plan (TMP) and was 
resolved and closed out by Port Authority 
Corporate Affairs and Stakeholder Engagement 
(CASE).  
 
Nil 
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FUNCTIONS OVER 500 PATRONS - COMPLIANCE REPORT 
 

WHITE BAY TERMINAL EVENTS 
 

Requirements in accordance with MP 10_0069 (input to Condition A16). 
 

Item Details 

Event 11: 
 
Date: 
 
Times of event: 

- starting and finishing times 
 

- bump in bump out 
 
 
 
 
 
 

- setup/removal of structures 
 

- amusement rides and similar outdoor 
activities 

 
 
1 November 2023 
 
Tues 0001 hrs – 2359 hrs on 31 October 2023 
(bump-in) 
Wed 0001 hrs – 1800 hrs on 1 November 2023 
(bump-in) 
Wed & Thurs 1830 hrs – 0000 hrs on 1 & 2 
November 2023 (event live) 
Thurs 0000 hrs – 2100 hrs on 2 November 2023 
(bump-out)  
 
No structures. 

 
No amusement rides or similar outdoor activities. 

Number of Patrons: Permitted (2,500) people. 
1900 pax for the dinner 

Details of event: 
 

- Location (inside terminal/outside on 
wharf/carpark (s)) 

 
- Amusement rides or outdoor activities 

(Y/N) (if Y, describe, location) 
 

- Outdoor Music (Y/N) 

 
 
WBCT, Wharf, Carpark and WB4 overflow carpark 
 
 
No amusement rides or similar outdoor activities. 
No outdoor activities after 6pm. 
 
No outdoor music. 

Notifications required (for functions 
incorporating amusement rides or similar 
activities, and outdoor activities in the WB4 
hardstand area and / or WB5 car park from 6:00 
pm and up to 12:30 am) (Y/N) 
 

- attach copy of notification 
 

- provide notification distribution area 
 

- provide evidence of notification to 
surrounding residents, Council and the 
Police seven days before the event. 

 

Not required as there were no amusement rides, 
no similar outdoor activities, and no outdoor 
activities after 6pm. 



32 
 

COMPLIANCE / PERFORMANCE 

Noise: 
 

- Is Noise Monitoring required? I.e. Noise 
monitoring required for: 

o ie. amusement rides or similar 
activities 

o functions incorporating outdoor 
activities in WB4 and/or WB5 
from 6:00 pm and up to 12:30 
am;  

The results of the monitoring must be 
provided to the Department on a 
quarterly basis (with the report required 
by condition D13) and made available to 
the EPA, Police and Council upon request; 
and 

- Noise monitoring also required for: 
o functions in the area to the south 

of the cruise terminal building 
(water side) from 6pm and up to 
12:30am (D12). (Note: for 
outdoor activities to the south of 
the building from 6pm to 
12:30am noise monitoring only 
required for large functions 
(>1500 people)) 

Noise monitoring to be undertaken in 
accordance with the OEMP and AS1055 
by an acoustic consultant (Port Authority 
can organise). 
 

- Evidence of use of noise limiter on audit 
equipment (inside sound limit of 92dB(A) 
 
 
 

- was there outside background music 
(with speakers restricted to the southern 
side of building at a height of <4m above 
ground and noise <72dB(A)? 

 
 

 
 
Not required as there were no amusement rides, 
no similar outdoor activities, and no outdoor 
activities past 6pm. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The Venue hire agreement includes requirement 
for Maximum noise level for indoor spaces, 
including  
(a) Sound level must not exceed 92 dB(A). 
(b) All AV Equipment capable of emitting music or 
public announcements must be controlled by an 
appropriate software-based noise limiter to ensure 
that this maximum noise limit is observed. 
 
No outside background music. 
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Transport: 
 

- TMP (>500-1000) approved by Port 
Authority? 

 
- TMP (>1000; start/finish at network 

peaks) reviewed by TfNSW and approved 
by Port Authority? Attach TfNSW 
feedback 

 
- Parking details (WB4 / WB5), # of private 

cars 
 

- Transport modes (%) 
 

- Any traffic issues? 

 
 
Yes. Provided by Hirer and approved by Port 
Authority. Saved on file.  
 
(TMP>1000 N/A) 
 
 
 
 
Parking: Less than 200 cars parked on-site 
 
 
Taxi/Uber 80%; private vehicles 20% 
 
No traffic issues. 

Any event compliance issues, particularly in 
relation to: 
 

- Noise Impacts and monitoring results 
 

- Complaints received (provide nature of 
the complaint and close out actions) 

 
- Traffic / Transport / Parking impacts 

 
- Other 

 

 
 
 
No 
 
No 
 
Nil 
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FUNCTIONS OVER 500 PATRONS - COMPLIANCE REPORT 
 

WHITE BAY TERMINAL EVENTS 
 

Requirements in accordance with MP 10_0069 (input to Condition A16). 
 

Item Details 

Event 12: 
 
Date: 
 
Times of event: 

- starting and finishing times 
 

- bump in bump out 
 
 

- setup/removal of structures 
 

- amusement rides and similar outdoor 
activities 

 
 
Sunday 5 November 2023 
 
 
0630 hrs to 0700 hrs 5 November 2023 (bump-in) 
0700 hrs to 1800 hrs 5 November 2023 (event live) 
1800 hrs to 1830 hrs 5 November 2023 (bump-out) 
 
  
No structures. 

 
No amusement rides or similar outdoor activities. 
 

Number of Patrons: Permitted (2,500) people. 
1800 pax over the course of the day 

Details of event: 
 

- Location (inside terminal/outside on 
wharf/carpark (s)) 

 
- Amusement rides or outdoor activities 

(Y/N) (if Y, describe, location) 
 

- Outdoor Music (Y/N) 

 
 
WBCT, Carpark and WB4 overflow carpark 
 
 
No amusement rides or similar outdoor activities. 
No outdoor activities after 6pm. 
 
No outdoor music. 

Notifications required (for functions 
incorporating amusement rides or similar 
activities, and outdoor activities in the WB4 
hardstand area and / or WB5 car park from 6:00 
pm and up to 12:30 am) (Y/N) 
 

- attach copy of notification 
 

- provide notification distribution area 
 

- provide evidence of notification to 
surrounding residents, Council and the 
Police seven days before the event. 
 

 
 
 
 

Not required as there were no amusement rides, 
no similar outdoor activities, and no audible 
activities after 6pm. 



35 
 

COMPLIANCE / PERFORMANCE 

Noise: 
 

- Is Noise Monitoring required? I.e. Noise 
monitoring required for: 

o ie. amusement rides or similar 
activities  

o functions incorporating outdoor 
activities in WB4 and/or WB5 
from 6:00 pm and up to 12:30 
am;  

The results of the monitoring must be 
provided to the Department on a 
quarterly basis (with the report required 
by condition D13) and made available to 
the EPA, Police and Council upon request; 
and 

- Noise monitoring also required for: 
o functions in the area to the south 

of the cruise terminal building 
(water side) from 6pm and up to 
12:30am (D12). (Note: for 
outdoor activities to the south of 
the building from 6pm to 
12:30am noise monitoring only 
required for large functions 
(>1500 people)) 

Noise monitoring to be undertaken in 
accordance with the OEMP and AS1055 
by an acoustic consultant (Port Authority 
can organise). 
 

- Evidence of use of noise limiter on audit 
equipment (inside sound limit of 92dB(A) 
 

- was there outside background music 
(with speakers restricted to the southern 
side of building at a height of <4m above 
ground and noise <72dB(A)? 

 
 

 
 
Not required as there were no amusement rides, 
no similar outdoor activities, and no outdoor 
activities past 6pm. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The Venue hire agreement includes requirement 
for Maximum noise level for indoor spaces, 
including: 
(a) Sound level must not exceed 92 dB(A). 
(b) All AV Equipment capable of emitting music or 
public announcements must be controlled by an 
appropriate software-based noise limiter to ensure 
that this maximum noise limit is observed. 
 
No outside background music. 
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Transport: 
 

- TMP (>500-1000) approved by Port 
Authority? 

 
- TMP (>1000; start/finish at network 

peaks) reviewed by TfNSW and approved 
by Port Authority? Attach TfNSW 
feedback 

 
- Parking details (WB4 / WB5), # of private 

cars 
 

- Transport modes (%) 
 
 

- Any traffic issues? 

 
 
(TMP>500 N/A) 
 
 
Yes. Provided by Hirer and approved by Port 
Authority. Saved on file. Note: Event did not start 
or end during network peak periods (7-9am 
Monday to Friday; 4-6pm Monday to Friday); 
therefore, providing a copy of the TMP to TfNSW 
for review and comment was not required.  
 
 
Parking: Less than 200 cars parked on-site 
 
 
Transport modes: Taxi/Uber 0%; private vehicles 
100% 
 
No traffic issues. 

Any event compliance issues, particularly in 
relation to: 
 

- Noise Impacts and monitoring results 
 

- Complaints received (provide nature of 
the complaint and close out actions) 

 
- Traffic / Transport / Parking impacts 

 
- Other 

 

 
 
 
No 
 
No 
 
 
Nil 
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FUNCTIONS OVER 500 PATRONS - COMPLIANCE REPORT 
 

WHITE BAY TERMINAL EVENTS 
 

Requirements in accordance with MP 10_0069 (input to Condition A16). 
 

Item Details 

Event 13: 
 
Date: 
 
Times of event: 

- starting and finishing times 
 

- bump in bump out 
 
 
 
 
 

- setup/removal of structures 
 

- amusement rides and similar outdoor 
activities 

 
 
9 November 2023 
 
Tues 1200 hrs – 2359 hrs on 7 November 2023 
(bump-in) 
Wed 0001 hrs – 1800 hrs on 8 November 2023 
(bump-in) 
Thurs 1830 hrs – 0000 hrs on 9 November 2023 
(event live) 
Fri 0000 hrs – 2100 hrs on 10 November 2023 
(bump-out)  
 
No structures. 

 
No amusement rides or similar outdoor activities. 

Number of Patrons: Permitted (2,500) people. 
450 pax over the course of each event 

Details of event: 
 

- Location (inside terminal/outside on 
wharf/carpark (s)) 

 
- Amusement rides or outdoor activities 

(Y/N) (if Y, describe, location) 
 

- Outdoor Music (Y/N) 

 
 
WBCT, Wharf, Carpark and WB4 overflow carpark 
 
 
No amusement rides or similar outdoor activities. 
No outdoor activities after 6pm. 
 
No outdoor music. 

Notifications required (for functions 
incorporating amusement rides or similar 
activities, and outdoor activities in the WB4 
hardstand area and / or WB5 car park from 6:00 
pm and up to 12:30 am) (Y/N) 
 

- attach copy of notification 
 

- provide notification distribution area 
 

- provide evidence of notification to 
surrounding residents, Council and the 
Police seven days before the event. 

 
 

Not required as there were no amusement rides, 
no similar outdoor activities, and no outdoor 
activities after 6pm. 



38 
 

COMPLIANCE / PERFORMANCE 

Noise: 
 

- Is Noise Monitoring required? I.e. Noise 
monitoring required for: 

o ie. amusement rides or similar 
activities 

o functions incorporating outdoor 
activities in WB4 and/or WB5 
from 6:00 pm and up to 12:30 
am;  

The results of the monitoring must be 
provided to the Department on a 
quarterly basis (with the report required 
by condition D13) and made available to 
the EPA, Police and Council upon request; 
and 

- Noise monitoring also required for: 
o functions in the area to the south 

of the cruise terminal building 
(water side) from 6pm and up to 
12:30am (D12). (Note: for 
outdoor activities to the south of 
the building from 6pm to 
12:30am noise monitoring only 
required for large functions 
(>1500 people)) 

Noise monitoring to be undertaken in 
accordance with the OEMP and AS1055 
by an acoustic consultant (Port Authority 
can organise). 
 

- Evidence of use of noise limiter on audit 
equipment (inside sound limit of 92dB(A) 
 
 

- was there outside background music 
(with speakers restricted to the southern 
side of building at a height of <4m above 
ground and noise <72dB(A)? 

 
 
Not required as there were no amusement rides, 
no similar outdoor activities, and no outdoor 
activities past 6pm. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The Venue hire agreement includes requirement 
for Maximum noise level for indoor spaces, 
including: 
(a) Sound level must not exceed 92 dB(A). 
(b) All AV Equipment capable of emitting music or 
public announcements must be controlled by an 
appropriate software-based noise limiter to ensure 
that this maximum noise limit is observed. 
 
No outside background music. 
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Transport: 
 

- TMP (>500-1000) approved by Port 
Authority? 

 
- TMP (>1000; start/finish at network 

peaks) reviewed by TfNSW and approved 
by Port Authority? Attach TfNSW 
feedback 

 
- Parking details (WB4 / WB5), # of private 

cars 
 

- Transport modes (%) 
 

- Any traffic issues? 

 
 
Yes. Provided by Hirer and approved by Port 
Authority. Saved on file.  
 
(TMP>1000 N/A) 
 
 
 
 
Parking: Less than 100 cars parked on-site 
 
 
Taxi/Uber 80%; private vehicles 20% 
 
No traffic issues. 

Any event compliance issues, particularly in 
relation to: 
 

- Noise Impacts and monitoring results 
 

- Complaints received (provide nature of 
the complaint and close out actions) 

 
- Traffic / Transport / Parking impacts 

 
- Other 

 

 
 
 
No 
 
 
No 
 
Nil 
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FUNCTIONS OVER 500 PATRONS - COMPLIANCE REPORT 
 

WHITE BAY TERMINAL EVENTS 
 

Requirements in accordance with MP 10_0069 (input to Condition A16). 
 

Item Details 

Event 14: 
 
Date: 
 
Times of event: 

- starting and finishing times 
 

- bump in bump out 
 
 
 
 
 
 

- setup/removal of structures 
 

- amusement rides and similar outdoor 
activities 

 
 
10 – 12 November 2023 
 
 
 
2000 hrs – 2359 hrs  10 November 2023 (bump-in) 
0600hrs – 1100 hrs 11 November 2023 (bump-in) 
1000 hrs – 1700 hrs Saturday 11 November 2023 
(event live) 
0900 hrs – 1600 hrs Sunday 12 November 2023 

event live) 

1500 hrs – 2358 hrs (bump out) 

 

There were no structures outside, there was some 

fencing inside, but it was super quiet. 

No amusement rides or similar outdoor activities. 

Number of Patrons: Permitted (2,500) people. 
1900 over the course of the days 

Details of event: 
 

- Location (inside terminal/outside on 
wharf/carpark (s)) 

 
- Amusement rides or outdoor activities 

(Y/N) (if Y, describe, location) 
 

- Outdoor Music (Y/N) 

 
 
WBCT, Wharf, Carpark and WB4 overflow carpark 
 
 
No amusement rides or similar outdoor activities. 
No outdoor activities after 6pm 
 
No outdoor music. 

Notifications required (for functions 
incorporating amusement rides or similar 
activities, and outdoor activities in the WB4 
hardstand area and / or WB5 car park from 6:00 
pm and up to 12:30 am) (Y/N) 
 

- attach copy of notification 
 

- provide notification distribution area 
 

- provide evidence of notification to 
surrounding residents, Council and the 
Police seven days before the event. 

 

Not required as there were no amusement rides, 
no similar outdoor activities, and no audible 
activities after 6pm. 



41 
 

COMPLIANCE / PERFORMANCE 

Noise: 
 

- Is Noise Monitoring required? I.e. Noise 
monitoring required for: 

o ie. amusement rides or similar 
activities 

o functions incorporating outdoor 
activities in WB4 and/or WB5 
from 6:00 pm and up to 12:30 
am;  

The results of the monitoring must be 
provided to the Department on a 
quarterly basis (with the report required 
by condition D13) and made available to 
the EPA, Police and Council upon request; 
and 

- Noise monitoring also required for: 
o functions in the area to the south 

of the cruise terminal building 
(water side) from 6pm and up to 
12:30am (D12). (Note: for 
outdoor activities to the south of 
the building from 6pm to 
12:30am noise monitoring only 
required for large functions 
(>1500 people)) 

Noise monitoring to be undertaken in 
accordance with the OEMP and AS1055 
by an acoustic consultant (Port Authority 
can organise). 
 

- Evidence of use of noise limiter on audit 
equipment (inside sound limit of 92dB(A) 
 

- was there outside background music 
(with speakers restricted to the southern 
side of building at a height of <4m above 
ground and noise <72dB(A)? 

 
 

 
 
Not required as there were no amusement rides, 
no similar outdoor activities, and no outdoor 
activities past 6pm. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The Venue hire agreement includes requirement 
for Maximum noise level for indoor spaces, 
including: 
(a) Sound level must not exceed 92 dB(A). 
(b) All AV Equipment capable of emitting music or 
public announcements must be controlled by an 
appropriate software-based noise limiter to ensure 
that this maximum noise limit is observed. 
 
No outside background music. 
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Transport: 
 

- TMP (>500-1000) approved by Port 
Authority? 

 
- TMP (>1000; start/finish at network 

peaks) reviewed by TfNSW and approved 
by Port Authority? Attach TfNSW 
feedback 

 
- Parking details (WB4 / WB5), # of private 

cars 
 

- Transport modes (%) 
 

- Any traffic issues? 

 
 

- (TMP>500 N/A) 
 

- Yes. Provided by Hirer and approved by 
Port Authority. Saved on file. Event live 
was not during peak periods, so review of 
TMP by TfNSW was not required. 

 
 

- Parking: Less than 400 cars parked on-site  
 
 

- Transport modes: Taxi/Uber 20%; private 
vehicles 80% 

- No traffic issues 

Any event compliance issues, particularly in 
relation to: 
 

- Noise Impacts and monitoring results 
 

- Complaints received (provide nature of 
the complaint and close out actions) 

 
- Traffic / Transport / Parking impacts 

 
- Other 

 
 
 
No 
 
No 
 
Nil 
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FUNCTIONS OVER 500 PATRONS - COMPLIANCE REPORT 
 

WHITE BAY TERMINAL EVENTS 
 

Requirements in accordance with MP 10_0069 (input to Condition A16). 
 

Item Details 

Event 15: 
 
Date: 
 
Times of event: 

- starting and finishing times 
 

- bump in bump out 
 
 
 
 
 
 
 

- setup/removal of structures 
 

- amusement rides and similar outdoor 
activities 

 
 
24 – 27 November 2023 
 
 
0600 hrs – 1830 hrs on Friday 24 November 2023 
(bump-in) 
0530 hrs – 0930 hrs on 25 November 2023 (bump-
in) 
1000 hrs – 1600 hrs on 25 November 2023 (event 
live) 
1000 hrs – 1600 hrs on 26 November 2023 (event 
live) 
0900 hrs – 1700 hrs on 27 November 2023 (bump-
out)  
 
No outdoor structures. 
 
No amusement rides or similar outdoor activities. 

Number of Patrons: Permitted (2,500) people. 
1900 pax over the course of the days. Over 501 
people at any one time. 

Details of event: 
 

- Location (inside terminal/outside on 
wharf/carpark (s)) 

 
- Amusement rides or outdoor activities 

(Y/N) (if Y, describe, location) 
 

- Outdoor Music (Y/N) 

 
 
WBCT, Wharf, Carpark and WB4 overflow carpark 
 
 
No amusement rides or similar outdoor activities. 
No outdoor activities after 6pm 
 
No outdoor music. 

Notifications required (for functions 
incorporating amusement rides or similar 
activities, and outdoor activities in the WB4 
hardstand area and / or WB5 car park from 6:00 
pm and up to 12:30 am) (Y/N) 
 

- attach copy of notification 
 

- provide notification distribution area 
 

- provide evidence of notification to 
surrounding residents, Council and the 
Police seven days before the event. 

Not required as there were no amusement rides, 
no similar outdoor activities, and no audible 
activities after 6pm. 



44 
 

COMPLIANCE / PERFORMANCE 

Noise: 
 

- Is Noise Monitoring required? I.e. Noise 
monitoring required for: 

o ie. amusement rides or similar 
activities 

o functions incorporating outdoor 
activities in WB4 and/or WB5 
from 6:00 pm and up to 12:30 
am;  

The results of the monitoring must be 
provided to the Department on a 
quarterly basis (with the report required 
by condition D13) and made available to 
the EPA, Police and Council upon request; 
and 

- Noise monitoring also required for: 
o functions in the area to the south 

of the cruise terminal building 
(water side) from 6pm and up to 
12:30am (D12). (Note: for 
outdoor activities to the south of 
the building from 6pm to 
12:30am noise monitoring only 
required for large functions 
(>1500 people)) 

Noise monitoring to be undertaken in 
accordance with the OEMP and AS1055 
by an acoustic consultant (Port Authority 
can organise). 
 

- Evidence of use of noise limiter on audit 
equipment (inside sound limit of 92dB(A) 

 
 
 
 

 
 
 

- was there outside background music 
(with speakers restricted to the southern 
side of building at a height of <4m above 
ground and noise <72dB(A)? 

 
 

 
 
Not required as there were no amusement rides, 
no similar outdoor activities, and no outdoor 
activities past 6pm. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The Venue hire agreement includes requirement 
for Maximum noise level for indoor spaces, 
including  
(a) Sound level must not exceed 92 dB(A). 
(b) All AV Equipment capable of emitting music or 
public announcements must be controlled by an 
appropriate software-based noise limiter to ensure 
that this maximum noise limit is observed. 
 
No outside background music. 
 
 



45 
 

Transport: 
 

- TMP (>500-1000) approved by Port 
Authority? 

 
- TMP (>1000; start/finish at network 

peaks) reviewed by TfNSW and approved 
by Port Authority? Attach TfNSW 
feedback 

 
- Parking details (WB4 / WB5), # of private 

cars 
 

- Transport modes (%) 
 

- Any traffic issues? 

 
 
Yes. Provided by Hirer and approved by Port 
Authority. Saved on file. Event live was not during 
peak periods, so review of TMP by TfNSW was not 
required. 
 
(TMP>1000 N/A) 
 
 
Parking: Less than 400 cars parked on-site 
 
 
Taxi/Uber 5%; private vehicles 95% 
 
No traffic issues. 

Any event compliance issues, particularly in 
relation to: 
 

- Noise Impacts and monitoring results 
 

- Complaints received (provide nature of 
the complaint and close out actions) 

 
- Traffic / Transport / Parking impacts 

 
- Other 

 
 
 
No 
 
No 
 
Nil 
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