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2.1.4 Miscellaneous charges for Passenger Vessels 

2.1.4.1 Booking cancellation fee 

This fee works on a simple principle: the closer the cancellation occurs to the slot cancelled, the higher the 

fees, as follows: 

 

Booking 

Cancellation Fee 
Application Value 

Up to 6 Calendar 

Months 

If a cancelation notice (1) is received within 6 calendar months from the 

confirmed slot booking arrival date or no cancellation notice is received, 

a cancellation fee of 100% of the site occupation charge for passenger 

vessels will be levied. 

100% 

Between 6 to 12 

Calendar Months 

If a cancelation notice is received between 6 calendar months to within 

12 calendar months from the confirmed slot booking arrival date, a 

cancellation fee of 50% of the site occupation charge for passenger 

vessels will be levied. 

50% 

Between 12 to 24 

Calendar Months 

If a cancellation notice is received between 12 calendar moths to within 

24 calendar months from the confirmed slot booking arrival date, a 

cancellation fee of 25% of the site occupation charge for passenger 

vessels will be levied. 

25% 

Greater than 24 

Calendar Months 

If a cancellation notice is received over 24 calendar months from the 

confirmed slot booking arrival, a cancellation fee of 5% of the site 

occupation charge for passenger vessels will be levied. 

5% 

(1) Is defined as being from one day in one month to the corresponding day in the other. Where no exact corresponding day exists,  

It is sufficient that the day does not run into the month following. 

 

Methodology 

 

 

Please, refer to the Annex 2 section at the end of this document to obtain further details on Booking 

Cancellation Fee rules and application. 

 

Cruise Ship and 

Berth
No. of Slots

Confirmed Slot 

Booking (Arrival)

Cancellation 

Notification Date

Max Stated Vessel 

Capacity (Pax)

Booking 

Cancellation Fee 

(GST exclusive)

Example 1:                    

Pacific Jewel  at 

WBCT

1 31/08/2021 06:00 1/03/2021 06:00 1,912 
1,912 x 100% x 

($36.64) = $70,055.68

Example 2:                     

Radiance of the Seas 

at OPT

1 28/02/2021 00:00

28/08/2020 to 

31/08/2020  12:00:00 

AM

2,496 
2,496 x 50% x 

($36.64) = $45,726.72

Example 3:                     

Silver Spirit  at WB4
1 31/05/2022 00:00 30/05/2021 00:00 576 

600 x 25% x ($18.32) 

= $2,748.00

Example 4:                     

Vik ing Sun  at Athol 

Anchorage debarking 

Pax at WBCT

1 29/04/2021 00:00 30/10/2020 00:00 930 
930 x 100% x 

($36.64) = $34,075.20
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2.1.4.2 Good neighbour charge 

Compulsory fee payable by all cruise vessels at WBCT (including temporary terminal at White Bay 4) as an 

additional component of the site occupation charge, and in accordance with the noise mitigation measures 

related to external non-safety announcements and music played on-deck, as stated in the Noise Restriction 

Policy, which came into effect on 1 October 2018. 

The Good Neighbour charge will be rebated when compliance with the Noise Restriction Policy parameters 

has been satisfied. 

 

(1) Includes temporary terminal at White Bay 4 

 

2.1.4.3 Security, cleaning & other ancillary charges 

All passenger vessels also incur miscellaneous charges, as per appropriate usage. 

 

(1) Port Authority provides hoses, connection and disconnection; (2) Port Authority charges the fresh and grey water per KL at the same 
rate applied by Sydney Water 

 

Please, refer to the glossary section at the end of document to obtain further details.  

 

 

 

Good Neighbour Charge                      

(Per cruise vessel visit to WBCT)
GST exclusive GST GST inclusive

All Passenger Vessels berthing at White 

Bay Cruise Terminal (1) $11,000.00 $1,100.00 $12,100.00

Miscellaneous Charges GST exclusive GST GST inclusive

Security Recoverable - -

Cleaning (OPT) Recoverable - -

Cleaning (WBCT) Recoverable - -

Furniture Hire - Standard $1,493.43 $149.34 $1,642.77

Furniture Hire - Non-Standard $1,866.79 $186.68 $2,053.47

Hose Handling Fee (1) $622.26 $62.23 $684.49

Gangway Hire - Additional Hours               

(hourly rate)
$174.24 $17.42 $191.66

Fresh and Grey Water per KL (2) Recoverable - -

file://///pafile01/Groups/TechServices/TRADE%20&%20MARKETING/Pricing/Pricing%202019-20/13.%20Good%20Neighbour%20Charge%20for%20Cruise%20Ships/Policy/FINAL%20Noise%20Restriction%20Policy%20-%20ONMP%20Appendix%20B%20v21%20-%2026%20June%202018.pdf
file://///pafile01/Groups/TechServices/TRADE%20&%20MARKETING/Pricing/Pricing%202019-20/13.%20Good%20Neighbour%20Charge%20for%20Cruise%20Ships/Policy/FINAL%20Noise%20Restriction%20Policy%20-%20ONMP%20Appendix%20B%20v21%20-%2026%20June%202018.pdf
http://www.sydneywater.com.au/SW/index.htm
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5 Annex 2: Passenger vessels’ guidelines 

Site occupation charge for passenger vessels guidelines 

 

Timeframe - The site occupation charge for passenger vessels is charged once per slot for all cruise ships utilising either the 

dedicated or non-dedicated passenger berths in Sydney Harbour. If a cruise ship stays at berth for more than 24 hours it will be 

charged site occupation again for the additional slot, and so on. 

Minimum charge - The site occupation charge for passenger vessels is based on a minimum of 600 passengers per cruise vessel, 

except for the vessels with a maximum stated passenger capacity of less than 200 passengers. 

The minimum charge will also be applied in the instances in which an empty cruise vessel arrives at a passenger berth ready to have 

passengers embarked for its new destination. 

Passenger age - The site occupation charge for passenger vessels does not apply for infant passengers (i.e. two years old  

or under). 

Passenger type - The site occupation charge for passenger vessels is based on the incoming passenger number, as recorded in the 

ship's inward passenger manifest declaration. The ship's crew and all non-revenue passengers are excluded from this charge. 

Non-revenue passengers are restricted to all temporary staff of the vessel only, such as: entertainers and hospitality staff only. Any 

other temporary passengers on promotional or activities will be charged the site occupation charge for passenger vessels. 

Berth location - The site occupation for passenger vessels is applicable at individual dedicated and non-dedicated passenger berth 

in its own right, and not based on grouping by the berth attributes. 

Bookings - At the time of booking, a cruise line must only nominate either of the two dedicated passenger terminals: Overseas 

Passenger Terminal (OPT) or White Bay Cruise Terminal (WBCT).  

Requests for other non-dedicated passenger berths (White Bay 4), non-passenger berths (e.g. Glebe Island 1) or anchorage areas 

(Point Piper, Athol Buoy) will not be accepted if one of the dedicated passenger terminals is available. 

Passenger processing - In the event where a cruise vessel is berthed at a non-dedicated passenger berth (White Bay 4), at a non-

passenger berth (e.g. Glebe Island 1) or at an anchorage area (Point Piper, Athol Buoy) and its passengers are processed at either 

OPT or WBCT, the site occupation charge applicable to that terminal (i.e. OPT, WBCT) will be used. 

Passenger data requirement - The cruise line/principal agent is to provide Port Authority of New South Wales with the inward 

passenger number details between 48 hours prior to ship arrival and the time of ship departure.  

If the information is not provided within the agreed time frame, an extra 10% on top of the stated passenger capacity of each cruise 

vessel (i.e. 110% of capacity) will be used for billing purposes. 

The stated passenger capacity of each cruise vessel is recorded in the ship's International Tonnage Certificate (ITC). 

 

 
Booking cancellation fee guidelines  
        

Cancellation notification timeframe - The cancellation notification date commences at 00:00 hours of each day. 

General Charging - The booking cancellation fee always works on the following parameter: 

Max Stated Vessel Capacity * Site Occupation per Passenger Vessel * Slot 

The only exception of this rule occurs with a cruise vessel with a Maximum States Vessel Capacity between 200 and 600 
passengers. In such case, the calculation is as follows: 

Min 600 Passengers * Site Occupation per Passenger Vessel * Slot 

Anchorages 

In the event that a cruise vessel berths at an Anchorage (or at a non-passenger berth) but its passengers are processed at either 

OPT, WBCT or WB4, the General Charging rule (as per above) will apply. 

Charging Rate 

The Booking cancellation fee will be charged at the rate of the Site occupation for passenger vessels applicable at the time of the 

Cancellation notification date. 

https://www.portauthoritynsw.com.au/media/3105/inward-passenger-data-ships-officer-declaration-template-final-v2-0-30-august-2016.pdf
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6 Glossary 
 

Calendar month - A period of time consisting of thirty days in April, June, September and November; and thirty-one days in the 

remainder of the months except February, which consists of twenty-eight days except in a leap year, when the intercalary day is 

added, making twenty-nine days. 

Cleaning services at Sydney Harbour's passenger berths - On a ship day, cleaning services are carried out by Port Authority's 

cleaning contractor at the terminal site. Cleaning personnel are on site from 0700 to 1700 hours to provide roaming cleaning of the 

terminal, rubbish management and supply of amenities to restrooms. Cleaning personnel are also responsible for cleaning external 

areas such as the coach bay, car park and pedestrian walkways within the precinct. 

Gangway hire at Sydney's Harbour passenger berths - Port Authority's shore gangways can only be utilised by vessels that have 

been assessed and approved. Standard hours for the connection of Port Authority's shore gangway is 0600 to 2000 hours. If a 

gangway is required to remain connected outside these hours, a charge will apply (please, refer to miscellaneous charges for 

passenger vessels for price details). 

Lay-up - Rate applicable in unforeseen circumstances only where a vessel needs to undergo emergency maintenance or cannot 

otherwise carry out normal cargo transfer operations due to an unexpected event. Written notification must be provided to the 

commercial team of the intention to use a berth for lay-up purposes. Berth allocation for lay-up is at discretion of the harbour master. 

Berth location - The site occupation for passenger vessels is applicable at individual dedicated and non-dedicated passenger berth 

in its own right, and not based on grouping by the berth attributes. 

Revenue tonne - A revenue tonne is the greater of mass volume measured in units of tonnes, cubic metres or kilolitres.  

Security charges at Sydney Harbour's passenger berths - On a cruise ship day, security services are carried out by Port 

Authority's security provider in accordance with the Maritime Transport and Offshore Facilities Security Act 2003. Duties which are 

undertaken by the security provider include: patrolling access to the facility, supervising passengers at the terminal precinct, 

screening of all unaccompanied baggage and the monitoring of cargo and stores delivered to the ship. 

Slot - The time allocated by Port Authority for the maximum interval permitted between the arrival and departure of a passenger 

vessel at a passenger berth which is not to exceed 24 hours. It is applicable to all passenger ship activities, regardless of whether 

they are "in transit" or if they are "turn-around". 

Vessel: in transit - Refers to a cruise/passenger vessel which has some of its incoming passengers debark on a temporary basis 

before returning to the vessel to sail onto another location.  

Vessel: turn around - Refers to a cruise/passenger vessel which has all its incoming passengers disembark at the end of the trip 

before it embarks new passengers.   
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